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SOFT MACHINE 3.Installation

Before connecting the machine to the mains, check:

The laws and technical regulations in
force at the moment of making the in-
stallation.

That the voltage indicated in the ma-
chine specifications corresponds to that
of the electricity supply to which the ma-

chine is going to be connected.

—

Py
=
=
=

And understand:

That if the power cable is damaged, for
replacement it is necessary to contact
the manufacturer or a specialist techni-
cian.

It is prohibited:

‘o use extension leads of any kind;
*to replace the original plug;

-to use adapters.

151 _
SOFT MACHINE 3.Installation

3.5 Connection to the mains

That the connection point offers easy
access to the user so that he/she ma
disconnect the machine without difficul-
ty from the electricity whenever neces-
sary.

That the connection of the power cable
to the mains must be of a permanent
type if the legislation so demands. Con-
tact a specialist technician to connect/
disconnect the cable to/from the mains
in accordance with the current regula-
tions.

3.6 Preparation of the machine

Once the machine is connected, it should be configured according to the product to be used:

Configuration of
parameters.

Configure the parameters as

o you wish. Look at the “User
a menu” chapter (Pg19).

12 Connection / Preparation

8

L

Cleaning and hygiene

! Before starting up the machine for

the first time, it is indispensable to
carry out the cleaning and hygiene
carefully (see Cleaning and hygiene
chapter) (Pg.20)
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Prepare product

Prepare the product in a con-
tainer according to the man-
ufacturer’s instructions. The
refrigerator does not reduce
the temperature of the prod-
uct, it only maintains that
temperature. Do not fill with
hot liquids. Put in liquids at
a temperature of 3-4°C

Remove level sensor
and suction tube

Pull upwards.

Pour the product
> into the tank, adding
a maximum of five
liters of the product.

onnect the level sensor
nd suction tube

The level of the mixture is
detected by the sensors
installed in the tank so,
2 when it is being filled, it
is necessary to verify that
the connector is correct-
ly connected to the level
sensor.

LM

4.1 Filling

NI Open refrigerator door

Push.

Y —,

Extract the tank
ia](rjwd withdraw the
|

Be careful not to
damage the level
sensor when remov-
ing the lid from the
tank.

Reinstall the tank
and replace the lid

D Check that the lid is
correctly fitted.

P

N
Close the refrigerator door
and switch on the machine

Verify that the
door is correctly
closed.

Press the gen-
eral switch.

Filling 13
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4Operation 4.2 Loading of the product into the cylinder

Close the tap control lever

Push upwards.
1 i 2

Locate the con-
tainer below the
bolt orifice

Loosen the bolt

Unscrew

nl

3 4
Monitor the bolt orifice
@ L
When you see prod-
uct escaping from the
N bolt orifice, tighten
the bolt.
Press button |yumal .
5

Cleaning

Clean the possible re-
mains that have been left
behind. The cylinder will
be full of product and the
machine will be ready to
prepare ice-cream.

14 Loading
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Commence ice-cream production

& @ © =

Press button .
START

4.3 Production of ice-cream

Wait for ice-cream

When the ice-cream is ready,
the screen will show: Ice-

chean readd Lo serue,

While the machine is preparing the ice-cream we can see:

1 Temperature of the refrigerator ———

Temperature
cyIin@er

2

On the main screen, you can see:
- State of the ice-cream
- Temperature of the refrigerator
- Days left for washing

. 7\ . . .
By pressing you can gain access to useful information.
START

1.By pressing @ you can see the temperature of the
refrigerator and the cylinder. The presence of an ar-

row pointing downwards indicates that the cylinder is
getting colder.

2. By pressing again you can see:

Hot (value of current consistency)
Set (value of consistency to be reached).

3.By pressing @ again, you can see how many cones
you have served today.

4.By pressing @bagain, you can see the total number
of cones served by the machine.

7\
5.By pressing @ a03in, you can see the hours of oper-
ation of the pump tube and pump motor.

7\
6.By pressing again you can activate the manual

defrosting function. The evaporator is subject to the
formation of frost which may reduce its effectiveness.
In order to prevent this the machine has an automatic
and a manual defrosting cycle.

7\
7.By pressing STAORT again, you can see the temperature

of the refrigerant at the entrance to the compressor
(TGCO) and in the condenser (TCN) and the Fan Speed.

Production of ice-cream

15
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SOFT MACHINE 4.Operation 4.4 Serve ice-cream

Lower the control lever Move the container or

the cone

In order to serve the
product, it is sufficient [
to position a container ,
or a cone below the exit As soon as the product begins
tap and slowly lower the - to come out, move the con-
lever on the tap. i tainer or the cone in a circular

motion to give the ice cream a

1IN D conical shape.
1 2

Lift the control lever

Once a sufficient portion Distribute the ice-cream without exceeding the rate of
of the product has been production of the machine as indicated in the table in
served, raise the lever the Specifications section. By not exceeding this rate,
and move the container and by being careful to refill the machine with fresh
or the cone downwards product, you can be sure not to interrupt sales even at
to finish the portion with the busiest times.

a point.

3 i

151 ' . :
SOFT MACHINE 4Operation 4.5 Closing the premises

During the periods of closure of your establishment it is possible to put the machine into maintenance mode. In this way, you
will save a considerable quantity of electricity as the compressor works only for the time that is strictly necessary to conserve
the product at the proper temperature (max. 4° C)

Commence Conservation Cleaning

Carry out the surface cleaning of the
machine if there is no cleaning notice
on the screen.

See Surface cleaning section.

D

Carry out the cleaning and hygiene
of the machine if the cleaning notice
appears on the screen.

Press button .
RESET

1 2 See cleaning and hygiene section.
Q Jemperature of the refrigerator —— B 1 . . .
Labirnet +a L Force Detrosting
e Fi Button +
SEiES o
T ¢ Fa1ee 3
L
. 1.By pressing Q again, you can activate the function

On the main screen, you can see the temperature of the of manual defrosting. The evaporator is subject to the
refrigerator and the cylinder. The presence of an arrow formation of frost which may reduce its effectiveness.
pointing downwards indicates that the cylinder is getting In order to prevent this, the machine has an automatic
colder. and a manual defrosting cycle.

16 Serve ice-cream / Closing premises
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Commence ice-cream production

When the premises are
opened, you will find the
machine in conservation
mode.

In order to obtain ice-
cream, see the “Produc-
tion of ice-cream” chap-
ter. A few seconds will
be enough to allow the
ice-cream to achieve the
proper consistency to be
able to recommence sales.

151 5.Warnings and
SOFT MACHINE adjustments

4.6 Daily use

Change the ice-cream flavor:

If during the daily use you want to change the
ice-cream flavor:

1.Emptying (see pag. 20)
2.0Operation (see pag. 13)
Re-establishing consistency

If during the daily use the ice cream is not ready
to be served. By pressing this button, the ice-
cream will have the proper consistency to be
ready to serve in a few seconds.

5.1 Light signals

2 Y

MIX

Change pump tube

When this icon lights up on the control pan-
el, this means that it is necessary to replace
the rubber tube on the peristaltic pump. See
chapter “Change pump tube”.

Fill the tank

When this icon lights up on the control pan-
el, this means that it is necessary to refill the
product tank. See “Filling” chapter. After filling
the tank, you will be able to go back into pro-
duction.

Daily use / Light signals 17



151 5.Warnings and
SOFT MACHINE adjustments

18

Alarmas

The machine includes a system of automatic verifi-
cation which indicates poSsible problems arising in
the machine.

The machine may be used for distribution if there is
a not very serious alarm; if it is a serious alarm, the
machine will not allow you to distribute ice-cream.

5.2 Alarms

g
Press the &&a¥ button to update the screen when
the alarm has been attended to.

The following table shows the possible alarms:

ALARM

DESCRIPTION

Tank empty (see "Filling" chapter)

The high pressure pressostat has been activated.

Indicates a fault in the refrigerator temperature sensor. It is

Hl. Cabin Sensor only possible to gain access to the Loading function. The ma-
chine will stop operating.
Al. Sensor Culinder Indicates a fault in the cylinder temperature sensor.
Hl. Condenser Sensor Indicates a fault in the condenser temperature sensor.

Aibzence of Tap Port

Body of tap open.

Indicates a fault in the compressor temperature sensor.

Hl. Compressor Sensor
=7 R T (¥ R, Indicates that there has been an interruption in the electricity
PRl TS em supply to the machine.
Ice Culindsr i 1§ Insufficient heat exchange in the cylinder.

TPt Feociidct 1

Problem of refrigeration in the cylinder, the product has not
achieved the consistency necessary while cooling.

The door of the refrigerator is open. The message will be

Lanin UpPen eliminated by closing the door of the refrigerator.
T P TR R This warning indicates that it is absolutely necessary to clean
LoriEu ! the machine. See chapter on "cleaning and hygiene".
_ The machine warns you that it is in Stop mode. In order to
g STOR? confirm that we have put the machine on Stop, press the

Stop button again.

Sdireer Jampmeo

Call the technician

Close control leusr

The control lever is open or the sensor of the control lever is
not working correctly.

Alarms




151 5.Warnings and
SOFT MACHINE adjustments

5.3 User menu

How can | enter the user menu and how can | navigate?

BEO

1. Enter the menu
You can enter the user menu by

pressing + at the same

time for 3".

2. See parameters

With the button, you can view

the parameters that you wish to
use.

3. Change parameter value

With the and buttons,

you can change the value of the pa-
rameter.

Which parameters can you change?

1. HOT

(Max. Consistency of ice-cream cylinder)
Increasing this number increases the hardness of the
ice-cream.

2. Overrun
(Amount of air in the cylinder)
There are 6 levels of Overrun (TMin - 6Max). The step 7
is only programmable by a technician and should not be
selected. if none of the Overrun levels (1-6) is suitable to
the product, call a service technician.

3. Hours

4. Minutes

5. Day of the week
6. Day of the month
7. Month

8. Year
9. Language

10

11.

12.

13.
14.
15.

. Time of commencement
of production

Time of commencement
of conservation

Enable Beep Level
(Enable or disable the acoustic
signal when the warning appears:

Automatic Conservation
Cleaning alarm hour
Cleaning alarm minutes

Save and Exit Menu

In order to Save and exit menu it is sufficient to press .

User menu

MIX

19
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Cleaning and hygiene in the machine must
be carried out compulsorily after a max-
72h imum of 72 hours since the product was
loaded into the machine (See chapter on
Cleaning and Hygiene)

151 ‘
SOFT MACHINE 6.Cleaning

Press Stop

Press button to

stop the machine.

Commence Hot cleaning

(ﬂ
4 Press l@' four

times.

Commence emptying

‘(Q
3 Press l@ l three times.

When to clean / Emptying

6.1 When to clean the machine?

The surface washing of the machine must
24h compulsorily be carried out every day after

the final ice-cream of the day (See chapter.
surface washing).

6.2 Cleaning and hygiene
6.2.1 Emptying

Extract the tank and
remove the lid

Pull upwards.

Wait for Hot cleaning

Wait for 10 minutes.

When finalizing the
Hot cleaning, the ma-
chine will go in Stop
mode.

Emptying

Place a container below the
tap and open the control le-

ver. Empty the cylinder until
the machine stops automat-
ically. If there is still prod-

uct in the cylinder when the

. P machine stops, repeat the
| process. When the machine
stops, close the control lever.,
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6.2.2 Dismantling
1.Dismantling the Tap.

A
Dismantle the body of the tap
- Using the control lever (A) raise the piston (X)
. - Extract the joint (C) and the filter of the tap (D).
Withdraw body of tap - Extract the control lever (A).
Loosen slowly and withdraw the two knobs, take - Extract the piston (X) from their position.
out the tap body by pulling towards the outside of - Extract the bolt (E) from the body of the tap.
1.1 the machine. 1.2 - Extract the rest of the washers.

2.Dismantle the spiral Paddle.

|

Remove spiral Paddle

Extract the spiral paddle from their housing in the , .
cylinder but take care not to hit the walls of the cyl- Remove the gasket and the spiral by sliding them
2.1 nder. 2.2 along the axis.

Dismantle spiral Paddle

Dismantling 21



3.Dismantling pump Tube.

=

Remove upper tray Open pump
Remove the upper tray from the refrigerator by Remove the bold and open the peristaltic pump by
3.1 pressing the catch and pulling downwards. 3.2 raising the lid.

Remove the pump tube from the pump Remove the pump tube from the inlet tube
Remove the pump tube and the valve tube by tak- Pull the catch (A) to the left and take out the con-
3.3 ing it delicately from the interior. 3.4 nection stub (B) and inlet tube (Q).

22 Dismantling



4.Dismantling Pump.

Dismantling the pump

Y
*2 In order to extract the Body of the pump, press the
~ G catch located on its left and, keeping it pressed, ro-
\% Q tate the body anti-clockwise until it is freed. Then
remove the pump by pulling outwards.
B = 4.1

Dismantling pump tube

Disconnect the suction tube (A) and the valve tube
(V) from the stub (2);

Take out the ferrules (X1) and (X2), the tube (Y) and
the stub (B) by pulling horizontally. Finally, extract
3.5| thewasher (G) from the stub B;

5.Dismantling the inlet Tube.

Dismantling entry tube

Extract the joint (A) and non-return valve (B) from
the entry tube (C);

Removing entry tube

5.1 Open the catch (A) and remove the entry tube (C) 5.2
by pulling downwards;

Dismantling
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24

Washing parts

Wash all the dismantled parts with drinking water
and detergent including the tanks, with the help
of a brush supplied clean the inside of the tubes.
Rinse all the parts with clean water checking that
the remains of grease and product have been re-
moved from all surfaces.

Washing the cylinder

Wash the cylinder with a non-abrasive sponge
moistened with drinking water or detergent. Rinse
with clean water. With a non-abrasive sponge mois-
tened with a disinfectant solution, fully clean the cyl-
inder. Let the disinfectant solution work for 10/15
minutes. Using a sponge moistened with water,
remove the disinfectant solution from the cylinder.

Cleaning

4

6.2 Cleaning and hygiene
6.2.3 Cleaning

Disinfecting the parts

Fill a clean bucket with disinfectant solution and
put all the previously dismantled parts init. Let the
solution act for 10-15 minutes. Carefully rinse the
elements using plenty of drinking water. Place the
parts on a clean tray and let them dry in the air.

/

Washing the orifice of the entry tube
With the brush supplied, moistened with water and de-
tergent, clean the hole between the refrigerator and the
aylinder. Rinse with clean water. Using the brush mois-
tened with disinfectant solution, clean the hole between
the refrigerator and the cylinder. Let the disinfectant
work for 10/15 minutes. With the brush moistened with
water, remove the disinfectant solution from the cylinder
and the orifice between refrigerator and cylinder.



Cleaning the Refrigerator

Using a sponge moistened with drinking water,

clean the refrigerator. Use a sponge moistened

with disinfectant solution and wait for 10/15 min-

utes. Remove the disinfectant carefully using a
5 sponge moistened with water and dry all parts well.

151 -
SOFT MACHINE 6.Cleaning

1.Assemble entry Tube.

Assemble the entry tube
Assemble the non-returnvalve (B) in the entry tube
1.1 (C). then assemble the joint (A) in the entry tube
’ Q)

1.2

6.2 Cleaning and hygiene
6.2.4 assembly

Put entry tube in place

Using the lubricant supplied with the equipment,
lubricate the joint (A) of the entry tube (C), push it
through the hole between the refrigerator and the
cylinder and fix it in position with the catch;

Cleaning / Assembly 25
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2.Assemble Pump.

2.1

3.2

Install the pump

Re-install the body of the pump: Check the corre-
spondence with the bayonet couplings, place the
pump on its support plate and turn it clockwise to
fix it in position.

Assemble the pump tube in the
entry tube

Lubricate the o-ring of the connection stub (B) with
Vaseline. Pull the catch (A) to the left and introduce
the connection stub (B) into the entry tube (C). Re-
lease the catch (A) to hold the connection stub.

Assembly

3.1

3.3

3.Assembly of pump Tube.

Assemble pump tube

Assemble the o-ring (G) on the stub (B) and assem-
ble in sequence the stub (B), the ferrule (X2) on the
tube (Y), finally connect the tube (Y) onto the stub
(2) through the ferrule (X1). Connect the suction
tube (A) and the valve tube (V) with the stub (Z).

S

\

Assemble the valve tube

Insert the valve tube while pressing the center of
the valve and pull the two extremes of the tube to
the left.



3.4

3.6

Assemble the pump tube in the pump
Carefully introduce the product pump tube into
the peristaltic pump. Verify that the tube is posi-
tioned in the centre of the compressor rollers.

Put upper tray in place
Put the upper tray back into the refrigerator.

Close pump
3.5 Close the lid of the pump and put the bolt in place.

Put the tank and the tray in place

Place the product tank with their cover and the
lower tray back into the refrigerator. Connect the

3.7 level sensor and the suction tube carefully to the
tank lid;

Assembly

27



4. Assembly of the spiral Paddle.

Assembly of the spiral paddle

Introduce the screw in the spiral paddle, lubricate
4.1 the gasket and put the screw into the spiral paddle.

5.Tap assembly.

Assemble tap body
- Lubricate and assemble the joints of the piston (X).
- Introduce the piston (X) in their housings.
- Place the control lever (A) in the body of the tap and
introduce the filter (D) through the hole.
- Place the joint (C) of the filter (D).
- Lubricate and place the washer of the bolt (E).
- Introduce the bolt (E) in the body of the tap.
51 - Lubricate and locate the joint in the rear part of the
body of the tap.

28 Assembly

Put the spiral paddle in place

Introduce the spiral paddle into the cylinder by

pushing it and turning it clockwise until the trans-
4.2 mission axle engages.

Put tap in place

Assemble the body of the tap by pressing the
5.2 knobs simultaneously.
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s ||

Fill the tank with dis-
infectant

5 Put in the tray, ac-
~ cording to the cylin-
der, three liters of dis-
infectant solution.

Commence Filling

‘(0
Press buttonl@ l

Empty the machine and re-
peat with water

Continue the steps from
the chapter “Emptying”.

Repeat the foregoing
process replacing the
disinfectant solution with
water. Carry out at least
two rinses.

151 .
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Washing

Ve

Fill a bucket with a disinfectant solution. Dip the brush

in the bucket and clean the product outlet area, the

control lever, the bolt and the piston.

With the solution as a spray, clean the product outlet

area, the control lever, the orifices and the interior of
1 | the bolt; Do not spray the disinfectant solution directly

onto the photocell under the tap.

6.2 Cleaning and Hygiene

6.2.5 Disinfection cycle

Enter the Loading/Cleaning/Calibrating menu

Drying

Using a clean, disinfected towel rub the tap area, the

(X

>
Press button | @' .

Wait 15 minutes

Let the disinfectant
solution work for 15
minutes.

6.3 Surface wash

6.3.1 Cleaning tap and door

door of the refrigerator and all the other areas that
9 may get wet or dirty from the product.

Disinfection / Surface washing. 29
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30

1

Cleaning drip tray

-Lift the tray with the grille and pull it out.

-Clean the tray and the grille separately with warm
water.

-Clean all the components.

-Replace the grille on the tray.

-Introduce the tray and grille into their housing and
press it down to fix it firmly.

Cleaning the lid and the suction tube

-Extract the suction tube through the orifice on the
tank lid;

-Disconnect the suction tube from the stub (A);
-Remove the tank lid;

-Wash the lid and the suction tube separately with
warm water;

-Dry all the parts;

-Connect the suction tube to the stub (A);
-Introduce the suction tube into the orifice on the
lid;

-Replace the tank cover;

Surface Cleaning parts

6.3 Surface wash
6.3.2 Cleaning parts

Eliminate the powder and dirt from the filter and
put it back in position in the machine.

The air filters are located at both sides of the ma-
chine.

A dirty filter endangers the proper operation of the
machine.
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The machine includes a pump tube.

7.1 Change pump tube

When is it necessary to change the tube?

’ The pump tube must be changed when

the warning light goes on.

Empty the machine

[ ] Follow the steps in-
dicated in the "Emp-
tying” chapter (Pg.20)

Dismantle the pump tube

Continue with the steps from the
“Dismantling” chapter, section: dis-
mantling pump tube (Pg. 22)

)

Q
3 s%,

Install pump tube

Install the new product suction tube
for the pump. Continue with the
steps from the “Assembly” chapter.

@ (Pg 26).

5 ‘@%9 6

Switch machine off

Press the
general

switch
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Replacing the pump tube
Replace the used pump tube with the
new pump tube.

|
|
|

I
I

Change tube

See “pump calibration”
chapter (Pg. 32).

31
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7.2 Calibrating purmp

When is it necessary to calibrate the pump?

When the pump tube is changed. When the electronic card is changed

When the pump/pump motor is
changed.

Disconnect

Empty machine suction tube

Separate the suction
tube from the suction
valve support.

] Follow the steps Vg
from the “Emptying” (
chapter (Pg.20)

Enter the Loading/Cleaning/Calibrating menu Select calibration

‘(0
Press button | @l .

3 4
Lower the control lever Commence
calibration

When HMIRE?#%

appears on the

screen, lower the

control lever. N

Press button CJ/ .

5 i 6

Wait for calibration to finish

When pump calibration
has finished Te=t. [k or
Ok Hew Set FF wil
appear on the screen.

Press button .

32 Calibrating pump
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The machine must be examined periodically (at least
once a year) by a specialist technician. This periodic ver-
ification serves to maintain the high level of safety of all
the installed components and of the machine itself. If
a components is worn, it must be replaced with a new
original part.

151 :
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Electrical and electronic apparatus must be eliminat-
ed according to European Directive 2002/96/CE. This
equipment CANNOT be eliminated according to the
normal flow of urban solid waste but must be collected
separately so as to optimize the recovery and recycling
of the materials.

7.3 Periodic Maintenance

Itis prohibited to use the machine when even one of its
components is defective or worn. The operator is pro-
hibited from carrying out periodic maintenance.

8.1 Scrapping

The symbol of the crossed-out waste-paper-
bin appears on all the products to remind
you of the obligation of selective collection.
Observing correctly all the provisions relating
to the elimination of old products, you will
I contribute to protecting the environment.

Periodic maintenance / Scrapping 33



