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Service Manual

MASSAGE LOUNGER

EP1285
USA

SPECIFICATIONS

Power Supply:

Rated current:

Upper Body Massage
Massage Area (Up-Down):
Massage Area (Left-Right):

AC 120V 60 Hz
2.0A

Approx. 26.6 in. (67.5 cm)

Distance between Massage Heads during Operation

Approx. 2.4 in.—7.1in. (6.0cm—18.0 cm)

Approx. 20 — 35 sec. return.

Knead: Approx. 20 cycles/min. — 30 cycles/min.

Swedish: Approx. 30 cycles/min. — 50 cycles/min.

Compression: Approx. 20 cycles/min. — 30 cycles/min.

Hawaiian: Approx. 30 cycles/min. — 50 cycles/min.

Soft Shiatsu:  Approx. 150 cycles/min. — 210 cycles/min.

Tap: Approx. 230 cycles/min. — 350 cycles/min.

Full Roll: Approx. 20 sec./cycle — 35 sec./cycle
[Movement range: Approx. 21.1 in. (563.5 cm)]

Regional Roll: Approx. 7 sec./cycle —9 sec./cycle
[Movement range: Approx. 4.7 in. (12 cm)]

Up-Down Movement Speed:
Massage Speed:

Lower Body Massage
Air Pressure:

Strong: Approx. 27.0 kPa Weak:
Medium: Approx. 20.0 kPa

Backrest: Approx. 120° — 170°

Legrest: Approx.0’ —75°

Approx. 15 min. for both upper and lower body
(Approx. 5 minutes for the quick massage)

Approx. 11.0 kPa

Reclining Angle:

Automatic Shut-Off:

Dimensions

When reclined. (H x W x D):

When not reclined. (H x W x D):

Approx. 43.3 in. x 29.1 in. x47.2 in. (110 cm x 74 cm x 120 cm)
Approx. 24.0 in. x 29.1 in. x 66.1 in. (61 cm x 74 cm x 168 cm)

Weight of Unit:

Approx. 139 Ibs (63 kg)

Dimensions of Box (H x W x D):

Approx. 30.7 in. x 30.3 in. x 47.6 in. (78 cm x 77 cm x 121 cm)

Weight in Box:

Approx. 172 lbs (78 kg)

Maximum User Weight:

Approx. 264 Ibs (120 kg)

Minimum Distance from Wall:

15.7 in. (40 cm)

Panasonic

©2008 Matsushita Electric Works, Ltd.
All rights reserved. Unauthorized copying
and distribution is a violation of law.
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/A WARNING

This service information is designed for experienced repair technicians only and is not designed for use by the general public.

It does not contain warnings or cautions to advise non-technical individuals of potential dangers in attempting to service a product.
Products powered by electricity should be serviced or repaired only by experienced professional technicians. Any attempt to service
or repair the product or products dealt with in this service information by anyone else could result in serious injury or death.

CONTENTS

© 0o ~NO O WDNPE

COMPONENTS |DENT|F|CAT|ON .......................................................................................................................................... 3
TURNING ON THE POWER
REQUIRED TOOLS ...................................

DISPLAY METHOD OF MASSARG BLOCK TOTAL USE TIME AND OPERATION TIME
DlSASSEMBLY ..................................................................................................................................................................
CHECKING AFTER REPAIR .............................................................................................................................................
CHECKING 5 EELLEL
CHECING THE AlR BAG PRESSURE ....................................................................................................................................
EXPLODED VIEW ............................................................................................................................................................

10 REPLACEMENT PARTS LIST .............................................................................................................................................



EP1285
ORDER NO.0808U08C1

1. COMPONENTS IDENTIFICATION

1.1. MASSAGE LOUNGER

Front

[ Pillow Fasteners Pillow ]

* For use when watching
TV or just relaxing.

* The pillow has a height
adjustment.

* The pillow is detachable,
and can also be ipped over.

[ Armrest

[ Controller Holder

¢ On both the left and
right side.

Back Cushion ]

Retracted Position of J

[ Legrest Slide Lever Massage Heads

* Extendable length to

* The massage heads are normally
approx. 5in. (12 cm)

retracted to the left and right in
the upper part of the backrest.

[ Legrest

Fastener for securing the
controller cord

[ Leg/Sole massage section

( .
* Includes an air massage N | Sole Shiatsu Sheet ]

function. * “Stopper” is provided on the back
side.
* Fine adjustment of position is
possible.
* The sole shiatsu sheet is
detachable.
[ Back Cushion Zipper —
* The back cushion is detachable.
[ Handle
[ Back Cover
[ Backrest Latch
{ Power Switch ]
[ Safety Precaution Label [ Lock Switch ]
( -
[ Specication Label | Lock Switch Key ]
{ Lock Switch Key Tag ]
[ Power Cord * To prevent children from
accidentally swallowing the lock

switch key.
{Wheels ]
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1.2. CONTROLLER

(oFF/ON button

* Switches the controller on and off.

[ Time Indicator

* Displays time remaining before
end of massage.

[Ottoman button

* Use this button to adjust the angle
of the legrest.

Cover Closed

reclining

ORDER NO.0808U08C1

Quick Stop button ]

* Used to stop the massage
immediately.

\-[ Reclining button ]

¢ Use this button to adjust the angle
of the backrest and legrest.

[ Pre-Programs buttons

[ Massage Focus buttons

* Used to select focus of massage.

( Tapping OFF/ON button

[ Neck Roller Position button

[ Neck Roller Position Indicator

\*[ Operation Indicator ]

* Displays operational status.

4[ Cover ]

[ Leg Massage Intensity Indicator

[ Leg Stretch button

* Used for turning leg stretch on
and off.

10003 )
leg stretch iBgmassage

Leg Massage button ]

* Turns airbags on and off and
adjusts intensity of leg massage
in 3 steps.

[ Manual Operation buttons

* This allows you to select the
massage action you desire.

[Speed Adjustment button

* Adjusts speed of upper body
massage in 5 steps during
manual operation.

[Speed Indicator

Massage Position Adjustment
button

* Adjusts position of massage
heads during manual operation.

10008
leg stretch |eg massage
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2. TURNING ON THE POWER

1. Plug the power plug into the power socket.
2. Turn the lock switch to the open position.
3. Turn on the power switch on the back of the unit.

- When the operating lock switch is pointing toward ‘lock’, the power switch cannot be moved to the ‘on’ position.

After each use.

- Be sure to turn the power switch to ‘off’.

-+ To prevent children from using this unit, lock the power switch by moving the operating lock
switch to the ‘lock’ position.

- As a further caution, unplug the power cord from the power socket after each use.

Timer
When the on/off button is pushed, a timer begins to prevent overuse. After approximately 15 minutes, time expires and the

massage wheel goes into storage position.
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3. REQUIRED TOOLS

6" FLAT SCREWDRIVER #10 NUT DRIVER
#13 NUT DRIVER

‘= - “

6" PHILLIPS SCREWDRIVER

#5 ALLEN WRENCH
#4 ALLEN WRENCH

POWER WIRE CUTTER

SCREWDRIVER
(Optional)
8 8 8 NEEDLE NOSE PLIERS
10" < 3 <)
GREASE ¢
— CABLE TIES
- o )
— SOCKET WRENCH

(Cptional)

@ =
C:)C} = G _) -~ - D
% TORQUE WRENCH

5

4?"/’
TEST

ER

PCB SPACER REMOVER
MASSAGE BLOCK REMOVER ( Optional)

( Optional)
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4. DISPLAY METHOD OF MASSAGE BLOCK TOTAL USE TIME

AND OPERATION TIME

4.1. Total use time

1. Close the Cover of the Controller.

2. While pushing the Up/down buttons of neck roller position, turn on the Switch of the Power source switch block. Keep pushing
the Buttons more than approximately three seconds.(OFF/ON button lights.)
3. The total use time is indicated in the Screen of the Controller.

* |If the total use time is less than five hours, no indications appear.If the total use time is less than ten hours, one LED lights,

which means five hours.

* |t can indicate up to 5,115 hours.

How to read the total use time by the Controller
Sum the LEDs, which light.

For example, if 5, 40, and 160 light,

5+ 40 + 160 = 205 hours

time ottoman

(e
=
5

Opre-programs /Omanual

reclining
)
)
==
w

pre-programs

shiatsu swedish

-

neck roller position

I

More than
approximately
three seconds

LR

e/

1
leg stretch leg massage

pre-programs

shiatsu swedish chiro

.

tap off/on

neck roller position

— N f’*\‘
20 — |
10 ——— v
5 —— | \_/
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4.2. Display method of operation time

While in the display method of Massage block total use time, push the buttons on the Controller to indicate the accumulative
usage time of each operations.

* Open the Cover of the Controller.

* Indications are the same of those of the Total use time.

* OFF/ON lamp does not go off.

Switch to push LEDs which light Operations
knead Remaining time 15 Accumulative operation time of Swedish and knead
compression Remaining time 12 Accumulative operation time of Swedish and compression
Swedish Remaining time 9 Accumulative operation time of knead motor
tap tap Accumulative operation time of tap motor
regional roll Remaining time 6 Accumulative operation time of up/down motor
leg massage leg air OFF/ON Accumulative operation time of leg air
Reclining up Leg air weak Accumulative operation time of reclining lift motor
Leg lift up Leg air strong Accumulative operation time of ottoman lift motor

4.3. Adjustment of Packing storage position

1. Open the Cover of the Controller.

2. While pushing the Knead and the Full roll buttons, turn on the Switch of the Power source switch block. Keep pushing the
Buttons more than approximately three seconds. (OFF/ON button lights.)

3. Push the button of Neck roller position up.

4. Fold the Reclining.

* After the storage is done, the OFF/ON lamp goes off.

Caution

The Massage mechanism block stops approximately 9.84 in. (25cm) from the bottom of the Rear frame when in the

storage mode.
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How to fold the Massage chair

1.

@ Turn off the switch. @ Lock it. ® Pull

off the Plug from the power source and

also from the Power source switch box.

Remove

the Rear cushion and the

Headrest from the Massage chair.

Fold the Back rest.

@

®

Insert the Screwdriver to top of
the Stopper hole of the Rear
cover for approx. 4cm till it hits
the Stopper.

Push down the Screwdriver
diagonally for approx. 1 in.
(2.5cm) to release the Stopper.
Pull off the Screwdriver when

the Back rest starts falling.

* Be careful not to have the Controller cord or

Power cord hooked between the Back rest and
the Seat.



EP1285
ORDER NO.0808U08C1

5 DISASSEMBLY

5.1. Disassembly of Headrest, Back cushion, and Armrests

1. Unzip the Zippers, and remove the Headrest and Zippers
the Back cushion.

2. Peel off the Velcro to remove the Controller cord from
the Armrest.

Controller cord

3.Peel off the Velcro, pull out the tip of the Zippers, and
unzip them.

-10 -
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4. Turn the cloth of the Armrest cover, and unscrew four
Screws (two each on left and right). Rear view Rear view

5.Lift the Armrest to remove.

Caution in installing
Install the hook of the Armrest to the recess of the L Armrest

Armrest bottom.

-11 -
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6. Unhook two hooks of the back and front using the Slotted
screwdriver and remove the A.

7. Open the hook by hand and remove the B. B

Caution in installing
Be sure not to make the cloth outside when installing the B.

-12 -
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8. Pushing the Seat cushion, remove two Push-turn rivets.

9. Turn the cloth, and remove other four Push-turn rivets.

10. Remove the Push-turn rivet installing the C, and
unscrew the Screw from the reverse side.

-13-
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11. Unscrew two Screws and remove the D.

12. Unscrew the Screw and remove the E.

13. Unscrew three Screws and remove the F.

14. Remove the other side similarly.

5.2. Removing the Seat

1. Execute all the 5.1. Removing the Headrest, Back cushion,

and Armrests.

2. Remove the Push-turn rivets two each at right/left on the
Seat/Ottoman and the Under pipe

-14 -
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3.Cut the Cable tie and unzip the Zippers..

4. Unhook the Hook using the Slotted screwdriver, etc.

5. Lift the Seat, remove four Push-turn rivets, and remove the
Seat.

Caution in installing
Be careful of the directions of cloth when installing it.

-15-
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6. Remove three Push-turn rivets.

7. Remove four Push-turn rivets and remove the H.

5.3. Removing the Ottoman

1. Execute all the procedures of 5.1. Removing the
Headrest, Back cushion, and Armrests.

2. Execute the procedure of 5.2. Removing the Seat. Hose

3. Remove the Hoses.

-16 -
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4. Remove the Snap pin, which fixes the Ottoman lift unit.

5. You can remove the Ottoman after removing the right/left

Hinge pin Bs, Washers, and U nuts. (

N

Resin bushing ——©G=_

Hinge pin B — -

s
.

-17 -
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5.4. Removing the Ottoman

1. Execute all the procedures of 5.3. Removing the Ottoman.

2. Unscrew two screws and remove the K.

3. Unzip two Zippers.

4. Pull out the Hoses from the hole of the Cloth, remove a

Spring and a Hose, and you can remove the Air Ottoman
cloth.

Air Ottoman cloth

- 18-
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5. Pull off the Snap pin, and remove the Pins (one each on

right/left), then the Ottoman block can be separated into top
and bottom.

6. Remove the Air bags as the figure.

-19-
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7. Remove the Air bags as the figure.

Caution in installing

Align the Hoses as the figure and bundle them.

Caution in installing

Be careful of the directions of the Sole shiatsu sheets.

-20 -
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5.5. How to align the Ottoman hoses

1. Hold the Hoses as the figure. Be careful not to hold them gu
wrongly. )

u\y Right:Different color

Left:2—row hose

L ib
ess rbs Middle:2—row hose

(Ribs)

2. Turn the Hoses over once at your side. \ éu
: )

3. Turn the Hoses anticlockwise 180°.

-21 -
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4. Connect the Hoses to the I-shaped 3-row joint on the
Under box.

5. With the Ottoman extended fully, hook the Hoses to the

Seat front pipe with the Cord clip. Be careful that Hoses

are not bent.
000._' * -_ - .—. .’O‘
& )
H .
L ~
"o :

0. .0
.'i--l“
Y
6. Be careful that Hoses are not bent even when the /

Ottoman is stored.

Caution

Check the Hoses with the Ottoman store;
- Hoses are stored spirally.

- Hoses are not hooked nor interfered.

- Hoses are not bent especially in the

- I-shaped joint or Cover clip.

-929 -
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5.6. Removing the Massage mechanism block

1. Unscrew three Screws, and remove the |I.

-
D
v v S J—
AL v
N> LA )

M ¥

R e b=
-

2. Pull out the tips of Zippers from the bottom, cut the Cable
ties, and unzip the Zippers pulling them upward.

-923-
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3. Turn over the Cloth, unscrew four Screws, and remove
the Rear cover.

Caution in installing
Be sure not to make the Ribs outside the Rear cover when
installing the Rear cover.

4. Unscrew three Screws each from right/left, and remove

Rail piece sets.

-924 -
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5. Unscrew the Screws, pull off the Cable tie, disconnect the
Connector, and remove the Cover clip.

6. Turn the Up/down sensor plate anticlockwise and lift the

Massage mechanism block to remove it. (approx. six

rounds)

7. Unhook the Hook of the Center cloth, and remove
the Massage mechanism block.

8. Take out the Massage mechanism block holding the
Guide roller, which may spring out by the Spring.

-925-
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5.7. Installing the Massage mechanism block

1. Remove the Center cloth, and pass it through the hole of
the Massage mechanism block.

2. Move the Massage mechanism block downward rotating
the Up/down sensor board clockwise till the teeth join.

3. Install the Rail piece set right/left with three Screws each.

Caution in installing

Check if the Massage mechanism block is installed
horizontally.
*|If it is not installed horizontally, it leads to the noise or
malfunction.

- 926 -
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4, Connect the Connectors.

5. Push the buttons of Massage and Downward on the \\

Controller and move the Massage mechanism block to the /
middle. Middle 1‘/_},\\

6. Install the Center hook, first bottom and then top.

7. Move the Massage mechanism block to the lowest
position till it stops pushing the Position button on the

Controller.

-927-
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8. Adjust the length from the bottom to approx. 0.4 in.
(20mm).

If the Massage mechanism block is too high, turn the
Up/down sensor gear clockwise to adjust.

If the Massage mechanism block is too low, turn the
Up/down sensor gear counterclockwise to adjust.

ORDER NO.0808U08C1

5.8. Removing the Massage wheel cover

1. Execute all the procedures of 5.1. Removing the
Headrest, Back cushion, and Armrests.

2. Move the Massage mechanism block to the middle and
unscrew eight Screws.

3. Cut the Cable tie, which fixes the Cords to the Rear

frame, and unscrew one Screw, which fixes the Cord wire.

e

Massage wheel cover

)

M

|

Rear frame

L

- 98-
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4. Unscrew two Screws.

Sub frame cover

5. Remove the Nuts at both sides and remove the Rear

frame.

Caution in installing
The work would be easier when you assemble the Rear

I
Pass the Cord
throughthe hole
of the Massage
wheel cover before
assembling the
Rear frame.

frame if you pass the Cord through the hole of the
Massage wheel cover.

-929-
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5.9. Removing the Sub PCB

1. Execute all the procedures of 5.1. Removing the
Headrest, Back cushion, and Armrests.

2. Unscrew four Screws (two each at right/left) and remove
the Under box top.

3. Unscrew two Screws, and remove the Under box top
right and the Under box top left, then you can pull out the
Under box about half.

4. Disconnect Hoses at both sides.

Under box top

ORDER NO.0808U08C1

\O\
Under boxtop\/

5. Unscrew Screws, cut Cable ties, remove Ground wires, and

disconnect Connectors.

-30 -

=

Under box top

\\ 1>
right k
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Caution in disconnecting Connectors
When disconnecting Connectors, hold the Connectors as the

figure.

5.10. Removing the Ottoman lift unit

“ROR0 |

Lift sensor

1. Proceed the procedures of 5.1. Removing the Head rest, Back E 00 000 O phaly
—

rest cushion, Arm rest and 5.8. Removing the Under box. 4:7
1

2. Take off two Connectors as the figure.

3. Take off the Hinge pin and the Snap pin, and take off the Lift

unit.

Ottoman lift unit

-31-
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5.11. Removing the Reclining lift unit

=OECED ]

1. Proceed the procedures of 5.1. Removing the Head rest, Back Lift sensor
_ _ B 00 000 O T
rest cushion, Arm rest and 5.8. Removing the Under box. =' @@@g ﬁ??:.j
— ., "'
2. Take off two Connectors as the figure.

3. Take off the Hinge pin and the Snap pin , and take off the Lift

unit.

-32-
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5.12. Removing the Massage mechanism block

1. Remove the Spring at A.

Turn the both sides of the Tapping shaft counterclockwise
using Wrenches. After a Bolt with washer is removed,
insert the bar to the hole of the B and turn the other side by a
Wrench.

After removing the Nut of C, you can remove the Massage
arm block.

The bottom is the Right arm.

ORDER NO.0808U08C1

Inside

-33 -

Connection link

Shaft holder
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2. Remove the Tapping belt and the Pulley. NS I
[

/ Tapping belt \\
L —
4
f a—!\
ﬂﬁ,‘r—"mn lIlIIllIllIllIIIIr. l
‘ 'lll'_

g 4?‘ — g 11

Pul‘ley 'c..l I

s 0
— g I o °

Caution in installing Arm right

* When installing the Arm right to the Massage shaft,
do not insert the Position pin to the V-shaped groove.

* Be careful of the directions of the Washer when
) ] V-shaped groove
installing.
* Tightening torque is about 20-25kgfcm.

If you fail to do so, the Hawaiian operation cannot be

executed.

Arm right

Inside Outside

1

-34-
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3. Unscrew two Screws on the Sensor plate, and each

Screw on each Sensors. Senser ?:e "_/«

Sensor plate

Massage sensor E

4. Unscrew three Screws and remove the Tapping motor.

-35 -
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5. Unscrew three Screws and remove the Up/down sensor
block. Unscrew one Screw on the Up/down sensor block
and remove the Up/down sensor.

6. Unscrew two A screws and remove the Connection PCB.
Unscrew two B screws and remove the Connection PCB
plate.

Al 05. 0,

Connection PCB Connection PCB plate

7. Unscrew seven Screws with a small Screwdriver and
remove the Massage mechanism block cover.

- 36 -
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8. Unscrew four Screws and remove the Massage gear
block.

9. Unscrew six Screws (three each at both sides of B) on the
Tapping shaft holder, and unscrew four Screws on the
Massage gear block of A.

ORDER NO.0808U08C1

o/oo
=

A

Massage gear block

!

Massage gear block

-37 -
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10. Unscrew four Screws and remove the Massage gear
block.

Massage motor

11. Unscrew three Screws.

12. Unscrew one Screw, and remove the Up/down rotation

SEensor. 3
)
[Z}

Up/down rotation sensor

- 38 -
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13. Unscrew four Screws, and remove the Up/down motor.

14. Unscrew three Screws each on both sides of Rail piece
sets.

* When removing the Massage mechanism block frame,
hold the right Rail piece set so that the Spring does not
pop out.

15. Unscrew four Screws of A and remove the Up/down gear
block sliding the Shaft holder of B

-39 -
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=

Up/down motor ?M
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16. You can execute the work from 1 to 12 even with the
Massage mechanism block installed. However, the work

would be easier if the Massage mechanism block is
removed.

~ /

5.13. Allocation of Lead wires of Massage mechanism block

>
(@

r [
) () } .l‘
Massage rotation sensor r | s q. N

Up/down rotation sensor \

@

*-— .‘
11/
1
)
1{.‘}/}}3‘}“:
(

Massage motor
_| ‘ |
/ Tapping motor
Up/down sensor
O”/

Up/down motor

Up/down rotation sensor
Massage/rotation sensor
Up/down sensor

Up/down sensor

assage motor S
Massage /tapping rotation sensor @

PCB

- 40 -
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6 CHECKING AFTER REPAIR

- Check all the operations by the Controller.

- Check if the Massage mechanism block moves with the load.

ORDER NO.0808U08C1

- Keep the distance of more than 40cm from the Rear cover to the wall with the Back rest standing at maximum when

you repair or install the Massage mechanism block.

At least more than
15.7 in. (40cm)

-------
R

-------
e

-
.
K
s

At least more than
15.7 in. (40cm)

Floor

-41 -
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/. CHECKING

ORDER NO.0808U08C1

7.1. Checking the Controller and the Massage mechanism block

Checking

Massage mechanism block does not
move even if the Buttons on the
Controller are pushed.

v

Check the Massage mechanism block.

How to test

v

and re—turn it on.

1. Turn off the Switch of the Power source switch box

2. Shortcut JP1 and JP2 on the Sub PCB for a moment.

e

Shortcut JP1 and JP2.

Massage mechanism block test mode ¢

~

Lo~ Oo

1. Massage mechanism block moves to the bottom with the movement of Up/down and Width.

2. Massage movement is executed at the bottom for a couple of seconds.

3. Massage mechanism block moves from bottom to shoulders with the movement of massaging and
rolling, and it moves to the bottom.

Knead, swedish, hawaiian, and compression are executed one time each at the shoulder position, and
tapping is executed for five seconds.

Knead, shiatsu, full roll are executed from the shoulders to the bottom.

Width tapping and full roll are executed from the bottom to the shoulders.

Width rolling is executed from the shoulders to the top.
Massage mechanism block stops at the highest and widest position.
Massage mechanism block stops with the sound 'Ppppp’.

Massage block stops instantly if any abnormal phenomena like motor locking happen at the test mode, however the Controller

test mode continues.

Controller test mode

1. Start the Massage mechanism block test mode and make all the LEDs of the Controller light, and check if the P sound is

heard twice.

2. Check if each LEDs light when each Buttons are pushed.

Switch LED Switch LED

Off/on Off/on + Speed 1,2,3 regional roll regional roll

Stop 15 min. shiatsu shiatsu

Reclining up 12 min. tap tap

Reclining down 9 min. Speed fast Speed 5

Ottoman up 6 min. Speed slow Speed 4

Ottoman down 3 min. Position up Speed 3 + Leg massage weak

knead knead Position down Speed 1 + Leg massage strong

compression compression Position narrow Speed 2 + Leg massage medium

full roll full roll Position wide manual

swedish swedish Leg stretch Leg stretch

chiro chiro Leg massage Leg massage stong-medium-weak
Pre—programs Pre—program course

Data transmission between the Main PCB and the Controller can be checked by the test mode of the Controller. If there is

something wrong with the data transmission, LEDs do not light.

- 492 -

It is assumed that the Controller cord connection is not proper.
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{Checking procedure)

{Checking method)
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{Remedy)

Massage mechanism block
does not move.
+ NO
Check the Power cord. —» Check if the Power cord is not disconnected. — Replace the Power cord.
,L
Check the Fuse. —» Check if the Fuse is not cut. —»{Replace the Power
source switch box.
¢
Check the Micro switch. —» Check the connection of the Micro switch. —| Replace the Power
source switch box.
J,
Check the Sub PCB. | Check if there is AC100V between CN17(1) and —J» Replace the Power
(2) on the Sub PCB. source switch box.
J,
Check the Power source | —Jp| Check the input and output voltage of the Power —» Replace the Power
transformer. source transformer. source transformer.
Input: approx. AC100V between CN18(1) and (3)
l Output: approx. DC12V between CN19(1) and (2)
| Check the resistance of the Motor coil. —» Replace each Motors.
Check the Motor. - tap= Disconnect the CN4 of the Connection PCB. P
- knead= Disconnect the CN3 of the Gonnection PCB.
- up/down= Disconnect the CN2 of the Connection PCB.
It is OK if there is approx. 32Q between the
Connectors (1) and (2).
N > Check if th d I OK if th _’
. eck if there is disconnection. It is if there Replace the Connection
Check the Gonnection PCB. is less than 1% between the CN1 and CN4. PCB.
- CN1(1) and CN4(2)
- CN1(2) and CN4(1)
- CN1(3) and CN3(2)
- CN1(4) and CN3(1)
- CN1(5) and CN2(2)
- CN1(6) and CN2(1)
\ 4
Check the Power source |l Check if there is disconnection. It is OK if there| _p/Replace the Power
connection cord B is approx. 322 in the CNG. source connection cord.
- (1) and (2)
-(3) and (4)
- (5) and (6)
Check if th is di ion i h FET f
Replace the Sub PCB. —pp| UNECK | there is disconnection in eac s of gy Replace the Sub PCB.
P the Motors. It is OK if the resistance of D, S, and
G is more than 1 mega (2.
tap= FET3
knead= FET4
up/down= FET5
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{Checking procedure)

!

{Checking method)

ORDER NO.0808U08C1

{Remedy)

Check Tapping, Kneading,
and Up/down motors.

—»

v

Check the output voltage between each
Connector terminals by the manual mode of the
Controller.

- Tapping motor: between CN6(1) and (2), at
tap/speed 3, more than DC75V

- Kneading motor: between CN6(4) and (3), at
swedish/speed 3, more than DC85V

- Up/down motor: between CN6(6) and (5), at full
roll/speed 3, more than DC60V

vB

Replace the Sub PCB.

Check the Sensors and
Sensor PCBs.

{Checking procedure}

Check the output voltage of the each PCB
terminals with an analog tester.

- It is OK if there is DC12V between GN5(1) and
IC7 ground.

- It is OK if there is DC12V between CN5(3) and
IC7 ground.

- Up/down sensor It is OK if there is 5V-0V
between CN5 purple(4) and IC7 ground.

- Up/down sensor It is OK if there is 5V-0V
between CN5 orange(5) and IC7 ground.

- Up/down sensor It is OK if there is 5V-0V
between CN5 blue(6) and IG7 ground.

- Up/down rotation sensor :It is OK if there is 5V-
0V between CN5 brown(7) and IC7 ground.

— Tapping rotation sensor :It is OK if there is 5V-
0V between CN5 yellow (8) and IC7 ground.

— Kneading sensor :It is OK if there is 5V-0V
between CN5 green (9) and IC7 ground.

- Kneading sensor :It is OK if there is 5V-0V
between CN5 red (10) and IC7 ground.

- Kneading rotation sensor :It is OK if there is 5V-
0V between CN5 white (11) and IC7 ground.

vB

{Checking method)

Replace the Sub PCB.

{Remedy)

When the Micro computer in the Main PCB detects the abnormality of the Ottoman or Reclining lift unit by the extra
load, the Controller lamps blink and make the Back cushion and the Ottoman move in the opposite directions and
stop for about three seconds. In this case, the Sub micro computer is operating the protection of the extra currency
and you should stop the Massage mechanism block and push the Off/on button of the Controller before operating the

Ottoman reclining lift unit.

Reclining or Ottoman do

not move.

Check the Ottoman or
Reclining lift unit.

—

Check the resistance of the Motor coils. It is OK
if there is approx. 26 Q2:

- Ottoman motor: CN3(1) and (2)

- Reclining unit: CN4(1) and (2)

Replace each Motors.

Check the Sub PCB.

—

— Check if there is approx. DC105V between
CN3(1) and (2) of the Connection PCB while
moving the Ottoman pushing the Up/down button
of the Ottoman on the Gontroller.

- Check if there is approx. DC105V between
CN4(1) and (2) of the Connection PCB while
moving the Reclining lift unit pushing the Up/down
button of Reclining lift unit on the Controller.

Replace the Sub PCB.
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{Checking procedure)

Ottoman air bags do not

swell.

{Checking method)

ORDER NO.0808U08C1

{Remedy)

Check the Pump.

Check the resistance of the Pump coil. It is OK if
there is approx. 32Q between CN13(1) and (3) on

Replace the Pump.

the Sub PCB.
v NO)
Check the Pump. —P»{ Check the output voltage of the Connectors on — Replace the Pump.
the Sub PCB by the manual mode on the
Controller. It is OK if there is approx. AC60-90V
(NO)
Check the Connection | Pull out the Connectors on the Main PCB and the —»| Replace the Connecting

cord for electromagnetic
valve and the
Electromagnetic valves.

check the disconnection of the Connecting cord
for the Electromagnetic valves.

It is OK if there is approx. 20kQ on the
Connector(white) of the Connecting cord for the
Electromagnetic valves between -1 and -6, -2
and -6, -3 and -6, -4 and -6, and -5 and -6.

cord for the
Electromagnetic valve.
If the malfunction is not
solvedafter the
replacement, replace
the Electromagnetic
valves.

Check the Main PCB.

Check the output voltage of the Main PCB by
manual mode of the Controller. It should be
approx. DC85V in the following cases:

— CN11-6 and FET6-D by Leg air (middle)

— CN11-6 and FET7-D by Leg air (middle)

— CN11-6 and FET8-D by Leg air (middle)

— CN11-6 and FET9-D by Leg air (middle)

— CN11-6 and FET10-D by Leg air {(middle)

Replace the Main PCB.
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8. CHECING THE AIR BAG PRESSURE

1. Cut the Cable tie and remove the Hose plug.

2. Insert the Hose of the Pressure gauge to the T-shaped joint.

3. Connect Hoses as the figure.

- 46 -
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Hose plug

Pressure gauge
Hose

T-shaped joint ~

T—shapedjoint(’ \\ T~ Line (for the

prevention of
wrong
connection)

2-row hose

Special hose
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4. Push the Off/on button and the Leg massage buttons, and

gauge the maximum values in two minutes.

10003
leg stretch Iegage

5. Gauge the pressures in three strengths. Air gags or pump

Pressure gauge
are normal if the values are in the following ranges.

Air bags or
pump are OK if
the values are in
oo the ranges.

. Strong:27x7
Leg small air bag .
(right—side, brown, with line) Medium :20.5%+7
' ' Weak:11£7
-19+
Leg large air bag hsntgg;:jg”; 1?3__:7
(left-side, black, with line) Weak:6-4

Strong:25=+7
Medium:18=%7
Weak:10x7

Foot sole air bag
(left-side, black, without line)
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EXPLODED VIEW

9.

- 48 -



EP1285

ORDER NO.0808U08C1

- 49 -



EP1285

ORDER NO.0808U08C1

- 50 -



EP1285

ORDER NO.0808U08C1

-51-



10 REPLACEMENT PARTS LIST

Ref.No. Part No. Part Name & Description Remarks Per Unit
1 WEP1273L.0088 REAR FRAME 1
2 WEP1273L0698 RAIL PIECE SET 1
3 WEP1273L6118 SCREW 5
4 WEP1273L0628 REAR COVER FIXING PLATE 1
5 WEP12721.6218 SCREW 5
6 WEP1273L0688 CORD WIRE 1
7 WEP1273L6318 BOLT 1
8 WEP1273L6768 RESIN BUSHING 1
9 WEP1273L6108 SCREW 5
10 WEP1280C3047 SUB FRAME COVER RIGHT 1
11 WEP1280C3057 SUB FRAME COVER LEFT 1
12 WEP1280C3037 SIDE HINGE COVER 1
13 WEP1273L.0098 SUB FRAME 1
14 WEP1270L0617 LOCK RUBBER 1
15 WEP1270L0587 LOCK FITTING 1
16 WEP1270L0557 LOCK SPRING 1
17 WEP1273L6758 FRONT SHAFT 1
18 WEP1273L6748 SNAP PIN 5
19 WEP128553108 SEAT REAR COVER 1
20 WEP3510S9027 SCREW 5
21 WEP005W8527 CABLE TIE LARGE 10
22 WEP1280C3907 CASTOR 1
23 WEP1273L6138 SPRING 5
24 WEP1273L0098 SUB FRAME 1
25 WEP1273L0138 S SPRING 1
26 WEP1280C3377 FRONT LEG RIGHT 1
27 WEP1280C3387 FRONT LEG LEFT 1
28 WEP1280S3147 FRONT LEG COVER RIGHT 1
29 WEP1280S3117 FRONT LEG COVER LEFT 1
30 WEP2200L.9697 SCREW 5
31 WEP3530C0457 PUSH-TURN RIVET 1
32 WEP1285L1528 OTTOMAN LIFT UNIT 1
33 WEP1082L1538 RECLINING LIFT UNIT 1
34 WEP1273L6738 RESIN BUSHING 1
35 WEP3010L0417 OTTOMAN LIFT PIN LONG 1
36 WEP1273L6728 REGLINING LIFT PIN 1
37 WEP3200L0277 HOSE CLIP 1
38 WEP005W8517 CALBE TIE MEDIUM 10
39 WEP1273K1558 OTTOMAN LEVER BLOCK BLACK 1
40 WEP1273L0588 OTTOMAN LEVER PLATE 1
41 WEP1273L.3128 OTTOMAN LEVER COVER 1
42 WEP1273L6118 SCREW 1
43 WEP1273L6128 SCREW 1
44 WEP1285K3758 OTTOMAN CLOTH, BLACK 1
44 WEP1285T3758 OTTOMAN CLOTH, T 1
45 WEP3530L0627 SOLE SHIATSU SHEET RIGHT 1
46 WEP3530L0637 SOLE SHIATSU SHEET LEFT 1
47 WEP1273L.3648 LEG UNDER URETHANE 2
48 WEP1285L0558 LEG COVER 1
49 WEP3530L0347 LEG PIPE 1
50 WEP3530L0117 PIPE COVER RIGHT 1

1

[$;]
—_

WEP3530L0137

PIPE COVER LEFT




10 REPLACEMENT PARTS LIST

Ref.No. Part No. Part Name & Description Remarks Per Unit
52 WEP1280L0257 SLIDE BASE 1
53 WEP3530L0227 PIPE END 1
54 WEP3530L9667 SCREW 5
55 WEP3530L0927 HINGE PIN B 1
56 WEP3530L6937 V LOCK NUT 1
57 WEP3530L0187 MULTI ACTION SPRING 1
58 WEP3530L0567 FOOT COVER 1
59 WEP3530L0307 FOOT PIPE 1
60 WEP3200L0937 HINGE PIN MINI D 1
61 WEP1280L0827 LEG LARGE AIR BAG RIGHT 1
62 WEP1280L0837 LEG LARGE AIR BAG LEFT 1
63 WEP1280L0947 LEG SMALL AIR BAG RIGHT 1
64 WEP1280L0967 LEG SMALL AIR BAG LEFT 1
65 WEP1280L0867 FOOT SOLE AIR BAG RIGHT 1
66 WEP1280L0997 FOOT SOLE AIR BAG LEFT 1
67 WEP3200L0467 ANCHOR CLIP 2
68 WEP1285L.0648 HOSE 1-ROW LEG 1
69 WEP1280L0688 HOSE 2-ROW LEG 1
70 WEP3530L0677 CONNECTION HOSE 1
71 WEP3200L0277 HOSE CLIP 1
72 WEP1270L0267 UNDER BOX COVER A 1
73 WEP1270L0257 UNDER BOX COVER B 1
74 WEP1280L0327 UNDER BOX COVER C 1
75 WEP1280L2907 CONNECTING CORD FOR ELECTROMAGNETIC VALVE 1
76 WEP1280L4477 PUMP 1
77 WEP1280L0287 SURGE TANK 1
78 WEP3210L0357 HOSE CLAMP 1
79 WEP1280L0727 HOSE PUMP 1
80 WEP1280L0807 CONNECTING HOSE 1
81 WEP1280L0887 UNDER 1-ROW HOSE 1
82 WEP1280L0697 UNDER 2-ROW HOSE 1
83 WEP1273L4068 3-WAY 3-ROW ELECTROMAGNETIC VALVE UNIT 1
84 WEP1273L6188 SCREW 5
85 WEP2110L0148 3-ROW JOINT 1
86 WEP1270L9677 SCREW 5
87 WEP1273L3578 CORD FIXING PLATE 1
88 WEP1273L.3758 EDGE GUARD 1
89 WEP3530L1507 SLIDE STOPPER 1
90 WEP1280L2177 SUB PCB 1
91 WEP1273L.3458 PCB BUSHING C 1
92 WEP1273L.3459 BOAD SUPPORT 1
93 WEP1280L3517 UNDER BOX BOTTOM 1
94 WEP1082L2258 POWER SOURCE TRANSFORMER 1
95 WEP 128554458 CONTROLLER, ENGLISH 1
96 WEP1280S3137 CONTROLLER COVER 1
97 WEP1082H2888 CONTROLLER CORD 1
98 WEP1273L0218 FIXING FITTING FOR CONNECTING CORD 1
99 WEP1280L0217 EDGE PROTECTION SHEET 1
100  [WEP1082H7868 LOCK KEY 1
101 [WEP1280H2008 POWER SOURCE SWITCH BLOCK 1
102 WEP1273L.2068 POWER CORD 1
103 [WEP1082K3678 HEADREST K 1




10 REPLACEMENT PARTS LIST

Ref.No. Part No. Part Name & Description Remarks Per Unit
103 [WEP1082T3678 HEADREST T 1
104  [WEP1082K3618 BACK CUSHION BLACK 1
104  [WEP1082T3618 BACK CUSHION T 1
105  [WEP1082K3148 MASSAGE WHEEL COVER, BLACK 1
105  [WEP1082T3148 MASSAGE WHEEL COVER T 1
106 WEP1273L.0858 CENTER HOOK 1
107 [WEP1082H3177 REAR COVER 1
108 [WEP1280K3938 HANDLE COVER, BLACK 1
108 [WEP1082T3938 HANDLE COVER, T 1
109 [WEP1272L.0348 PUSH-TURN RIVET 1
110 WEP12721.0378 BRUSH CLIP 1
111 [WEP1285K3688 SEAT BLACK 1
111 [WEP1285T3688 SEAT T 1
112 [WEP1285K3768 LIFT PROTECTION SHEET, BLACK 1
113 [WEP1082K3698 ARMREST RIGHT BLACK 1
113 [WEP1082T3698 ARMREST RIGHT T 1
114 [WEP1082K3708 ARMREST LEFT BLACK 1
114 [WEP1082T3708 ARMREST LEFT T 1
115  [WEP1082K3918 ELBOW HOUSING RIGHT BLACK 1
115  [WEP1285T3918 ELBOW HOUSING RIGHT T 1
116 [WEP1082K3928 ELBOW HOUSING LEFT BLACK 1
116 [WEP1285T3928 ELBOW HOUSING LEFT T 1
117 [WEP1285K3158 ELBOW REAR COVER RIGHT INSIDE 1
118 [WEP1285K3058 ELBOW REAR COVER RIGHT OUTSIDE 1
119 [WEP1285K3168 ELBOW REAR COVER LEFT INSIDE 1
120  [WEP1285K3068 ELBOW REAR COVER LEFT OUTSIDE 1
121 [WEP1280S3127 ELBOW FRONT COVER 1
122 [WEP1285K3078 SIDE COVER RIGHT K 1
122 [WEP1280T3078 SIDE COVER RIGHT T 1
123 [WEP1082K3078 SIDE COVER LEFT K 1
123 [WEP1082T3078 SIDE COVER LEFT T 1
124 [WEP1280K0467 PUSH RIVET 5
125  [WEP1285K3088 FRONT COVER 1
126  [WEP3530C0457 PUSH-TURN RIVET 1
127 WEP1273L6008 SCREW 5
128 WEP1273L6018 SCREW 5
129  [WEP1273L0388 SAFETY COVER 1
130 WEP1273L6518 WASHER 1
131 [WEP1270L0007 SPRING PLATE 1
132 WEP1273L6408 NUT 1
133 [WEP1273L0188 PCB INSTALL PLATE 1
134 [WEP1270L6477 SPRING WASHER 1
135 WEP1273L6038 SCREW 5
136 [WEP1270L2107 CONNECTION PCB 1
137 [WEP2000L9568 SCREW 5
138 WEP1273L6028 SCREW 5
139 [WEP1273L0198 SPRING LARGE 1
140  [WEP1273L0398 GREASE COVER 1
141 WEP1273L.1968 GUIDE ROLLER 1
142 WEP1273L6528 WASHER 1
143 [WEP1273L0158 GUIDE ROLLER SPRING 1
144 [WEP1273L0228 MASSAGE BLOCK FRAME 1




10 REPLACEMENT PARTS LIST

Ref.No. Part No. Part Name & Description Remarks Per Unit
145 |WEP1273L2128 UP/DOWN ROTATION SENSOR INSTALL PLATE 1
146 [WEP1273L2118 UP/DOWN SENSOR 1
147 |WEP1273L4638 UP/DOWM SENSOR GEAR 1
148 |WEP1273L6048 UP/DOWN STOPPER SPRING 5
149 WEP1273L6038 SCREW 5
150  |WEP1273L4058 UP/DOWN DRIVING BLOCK 1
151 [WEP1273L6308 UP/DOWM SHAFT BOLT 1
152 WEP12731.6888 FITTING 1
153 [WEP1273L1978 GUIDE ROLLER BOTTOM 1
154  [WEP1273L0168 PINION C SPRING 1
155  [WEP1273L0618 RUBBER LINK 1
156  [WEP1273L4668 UP/DOWN PINION 1
157  [WEP1273L4678 UP/DOWN SENSOR DRIVING GEAR 1
158 [WEP1273L4958 UP/DOWN SHAFT HOLDER 1
159 WEP1273L6028 SCREW 5
160 |WEP1273L3518  [UP/DOWM GEAR BOX RIGHT 1
161  |WEP1273L3508 UP/DOWN GEAR BOX LEFT 1
162 |WEP1273L4968 UP/DOWN GEAR BOX SHAFT HOLDER 1
163 |WEP1273L0378 UP/DOWN DRIVING PIPE 1
164  [WEP1273L1008 UP/DOWN MOTOR 1
165  [WEP1280L1187 ARM RIGHT 1
166  [WEP1280L1177 ARM LEFT 1
167  [WEP1273L0128 SPRING SMALL 1
168 [WEP1273L4538 MASSAGE GEAR BOX 1
169  [WEP1273L1118 MASSAGE SHAFT 1
170 [WEP1273L3558 MASSAGE GEAR BOX RIGHT 1
171 [WEP1270L1777 MASSAGE GEAR BOX LEFT 1
172 [WEP1273L1018 MASSAGE MOTOR 1
173 [WEP1270L6327 MASSAGE SHAFT SPRING 1
174 [WEP1270L6337 MASSAGE SHAFT WASHER 1
175  [WEP1270L6457 HEXAGONAL NUT 1
176 [WEP1270L6547 WASHER 1
177 [WEP1273L1698 MASSAGE ROTATION SENSOR PLATE 1
178 WEP1273L6108 SCREW 5
179 [WEP1273L0038 HOLDING PLATE RIGHT 1
180  [WEP1273L0028 HOLDING PLATE LEFT 1
181 WEP1273L6098 SCREW 5
182 [WEP1270L6447 SPRING WASHER 1
183 [WEP1270L6557 HEXAGONAL NUT 1
184  [WEP1270L6317 WASHER 1
185  [WEP1273L1098 TAPPING BELT 1
186 [WEP1273L1308 TAPPING PULLEY 1
187  [WEP1273L1028 TAPPING MOTOR 1
188 WEP1273L6078 SCREW 5
189 WEP1273L6088 SCREW 5
190  [WEP1273L2268 MASSAGE SENSOR INSTALL PLATE 1
191 [WEP1273L2278 MASSAGE SENSOR 1
192 [WEP1270L2207 TAPPING ROTATION SENSOR 1
193 [WEP1280L1437 DRIVING BLOCK 1

WEP1280L4127 MASSAGE MECHANISM BLOCK 1
WEP1285K8208 PACKAGING K 1
1

WEP12851.8788

OPERARION MANUAL






