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WELCOME

Important Information

•	 PLEASE READ THESE INSTRUCTIONS CAREFULLY 
BEFORE INSTALLING OR USING, IF RECOMMENDED 
PROCEDURES ARE NOT FOLLOWED, WARRANTY 
CLAIMS MAY BE DENIED. 

•	 Your warranty registration information is located 
within this manual. Please complete the card and 
submit it to Victory Refrigeration within TEN days of 
installation. Failure to properly register equipment 
may limit or void the warranty.

•	 Victory Refrigeration reserves the right to 
change specifications and product design without 
notice. Such revisions do not entitle the buyer to 
corresponding changes, improvements, additions, or 
replacements for previously purchased equipment.

•	 THE MANUFACTURER DECLINES LIABLITY FOR 
NON-DECLARED USE OF THE PRODUCT.  THE 
REPRODUCTION OF THIS MANUAL OR ITS PARTS 
THEROF, IS PROHIBITED.

Thank you for purchasing a Victory cabinet. This series 
has passed our strict quality control inspection and meets 
the high standards set by Victory Refrigeration! You have 
made a quality investment that with proper maintenance 
will give you many years of reliable service!

Please read the following installation and maintenance 
instructions before installing or using your unit.
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SAFETY
This appliance has been designed with your safety in mind. It has many features to keep you from being harmed. However, 
safe operation and maintenance are your responsibilities. 

Use: When using this unit, please:

•	 Move it carefully. If on casters be sure the casters do 
NOT run over the power cord.

•	 Lock the casters when in use.

•	 Seek help. This machine is heavy! Be sure to move with 
enough help to avoid tipping or dropping the cabinet. 

•	 Prevent children from playing in or on the cabinet. Persons 
unable to use this product must be prevented access.

•	 Follow all instructions. There are many safety labels and 
directions on the unit. Heed them.

•	 Watch your fingers. There may be pinch points near the 
door hinges.

Maintenance

Do NOT:

•	 Clean a frozen evaporator with a sharp object

•	 Clean a dirty condenser with a sharp object.

•	 Store gasoline, kerosene or any other flammable material 
near the cabinet.

Do ALWAYS

•	 Use a Victory recommended technician certified to repair 
R290-equipment.

•	 Use ONLY Victory factory service parts. Use of non OEM 
parts can be dangerous because of the design changes 
needed to safely use R290.

•	 Wear gloves to perform maintenance on the motor 
components or the evaporating unit inside the machine.

Observe the Caution and Warning notices. They are indicators of 
important safety information. Keep this manual for future reference.

Important Information to Add

Record the model number, serial number and the date of installation here for future reference. The model and serial 
numbers are on the unit's serial number dataplate, which is located on the left inside wall.

Model Number

Serial Number

Date of Installation

Purchased From

CAUTION

WARNING

CAUTION

CAUTION
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IMPORTANT INFORMATION
This unit is intended to be used in a commercial application. That includes bars and restaurants.

If installed in a residence some commercial service companies may not be able to service it on site.

The manufacturer has designed and produced this machine with the finest in materials. The manufacturer assumes no 
liability for units that have been altered in any way. Alterations or part substitutions will void the warranty.

Limitations

The machine is designed for use indoors in a controlled 
environment. It must be kept dry, not overheated or 
subjected to excessive cold. May only be connected to 
a dedicated electrical circuit. Extension cords are not 
permitted.

Minimum Maximum

Voltage 208 240

Room Air Temp 60º F 104º F

Air Flow

Agency Approvals

These marks appear on the dataplate or serial tag, located 
in the inside of the left wall. The dataplate also contains 
the model and serial numbers as well as electrical 
requirements.

ROOM AIR INWARM AIR OUT

Air flow
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Model Cabinet Dimensions 
w x d x h (Inches)

Door 
Count

Full 
Load 
Amps

Compressor 
HP

R-290 Refrigerant/ 
Charge (g) / (oz)

BTU/Hr 
(113°F/-13°F)

BTU/Hr (104°F/-

14°F)
Voltage NEMA 

Plug

Reach In (Self Contained)
VBCF5-55U-HC 33.46 X 34.65 X 35.43

1

6.6 1 N/A / N/A 2985 6033 208-240/60/1 6-15P

VBCF12-132UL-HC 33.46  X 39.37 X 71.26 9.0 2 N/A / N/A 7208 15252
208-240/60/3 15-20P

VBCF16-165UL-HC 33.46 X 39.37 X 77.17 13.2 2 1/2 N/A / N/A 9154 19485

Height includes legs.

PRODUCT INFORMATION

•	 Blast Chilling Cycle rapidly lowers the temperature of the contents from 194°F to 37°F in 90 minutes

•	 Shock Freezing Cycle lowers the temperature from 194°F to 0°F in 240 minutes

•	 ALWAYS REFERENCE YOUR EQUIPMENT DATA PLATE AMPS, REFRIGERANT AND REFRIGERANT CHARGE FOR THE 
MOST UP TO DATE AND ACCURATE VALUES.
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The self-contained models are cord-connected units, and must be connected to their own dedicated power supply. Check 
the dataplate on the machine to confirm the voltage and per the dataplate use the correct fuses or HACR circuit breakers.

Note: Do not connect to GFI / GFCI outlets. Connection to that type of outlet can result in product loss due to 
unsafe cabinet temperature when GFI device trips from moisture.

Power Cord

The voltages and plug type will vary by model, please check 
the data plate for confirmation.

If the power cord becomes damaged, it must be replaced 
with the identical cord.

Follow All National and Local Codes 

This Unit Must Be Grounded. Do not use extension cords 
and do not disable or by-pass ground prong on electrical 
plug.

Initial Start Up

Plug the power cord into the proper power supply.

The cabinet will soon begin to blow warm air out of the 
front grille area, and cool air will flow from the inside 
blower.

Cautions

Care must be taken whenever moving or servicing the 
unit. The refrigerant is contained in a sealed system, but if 
released it is flammable.

ELECTRICAL
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USING THE CONTROLLER/INITIAL SETTINGS

TURNING ON AND OFF

SETTING LANGUAGE, DATE, AND TIME
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POSITIVE (1A) OR NEGATIVE (1B) ABATEMENT WITH AUTOMATIC OR MANUAL CYCLES
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SAVING THE COMPLETED CYCLE

NEEDLE PROBE HEATING

CONTINUOUS CYCLE

PRE-COOLING
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OPEN DOOR AIR DEFROSTING

USE OF PRESET RECIPES FOR POSITIVE (1A) OR NEGATIVE (1B) ABATEMENT CYCLES
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Device transport and handling must be done 
exclusively as follows.  Keep the packaging in the 
vertical position as per the indications printed 
on it.  This precaution is necessary to prevent the 
oil contained in the compressor from circulating, 
which could break the valves and cause problems 
while starting the motor.  

After unpacking, when moving the device, do not 
push or pull it in order to avoid the risk of 
overturning or damaging some parts (for example 
the feet).  Never tilt the device from the door side.

DEVICE TRANSPORT AND INSTALLATION
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During installation and positioning, appliances 
without support feet must be sealed to the lower 
support surface to ensure compliance with hygiene 
standards in accordance with the requirements of 
the country of destination/installation.  Figure 5.

Seal the perimeter of the support base using 
silicone sealant free of carcinogen substances and 
compliant with NSF-FDA requirements, and/or in 
compliance with the requirements of the country of 
destination.  Contact surfaces must be thoroughly 
cleaned and degreased before applying the sealant.  
Check that the supporting surfaces are level to   
ensure the appliance is installed flat.  If there are 
any embossed surfaces, take extra care when 
sealing the appliance to ensure that the product 
penetrates properly and fills any gaps or apertures.  

Sealing the appliance in accordance with the above            
procedures ensures that any accidental liquid 
spillage/leakage onto adjacent surfaces does not 
penetrate into the inaccessible part of the 
appliance underneath.



User Manual for VBCF Blast Chiller	 Victory

Rev. 05/25 Victory 13

��?H�\g�q�{���\�� ��

$/9;<==<>$@/A�B�$/9;<==<;$@/�B�$/9;<==<;$@/$/9;<==<;$@/�B�$/9;<=<C$D/�E�FGIJKLMNJ�E�$/9;<==<;$A�E�OPQRSTUVWX�YZ[Y�]̂VWX�_̀ �̀abWc dVWX�ef[e�]̂VWX�h̀ �̀ab VWX�h̀�̀ab VWX�ef[e�]̂i

jklmno�pjrsmt�kl
jklm�n�pjrms�kl
jklm�uo�pjvrmw�kl
jklm�vn�pjrvmx�kl jklm�n�pjrms�kl

y�z|} ~������������������������������������������������������������������������	�
�����������	�������������������	������������	�����������
������������	����������������������������������
������������	���������������������������	����������������������������������	��������	���������������	����������������������	������
�������������������������������	�����������������������	���������������	�����������������������������������������������������	�����������������������������������	������	����������������	������������	������	����������������������������	��������������������������������	��	������������������	����	�������������	��������������� !!"#%�& %&��������������'���	��������������'%(��& %)����������������������*���~��������������������+�������,�����	�������	����������	��������������������������������������	���������%� �-����% ���������������	����������������	�����������������������	�����	�����������������������������������������������������������.�����������	�����������0�����������1������������������	����������������������������������������������������������������������������������������������������
�����0������������������
���������������������������������	����������
���������������	�����������������������������������������������������-����������������������������������������	���������	������������	�����������������������0����������������������������������������������23 4��������������������������������5���6�����������������7���	��������8�����	
�������������0��������������������6��������
������������0������������������6���������������8�0���6����#�����	���������������������0������������������6�����������
���������8�6�����������������������������������6��������6��5����0���������8��������������������������������	�������������:�	��8����������������0����������������4���	��������	�����	�����������������	���������	�����6�����������������������0�����������������������0�	�����������	������	������������������������0��������� !!"#%�& %&�����	��	���	���������������	������������	����'%(�& %)���,����*�������������������~�����5�����6�8��+6��	����,�����	������	�����������6�������	�����������������������0����������%� �-����% ����������������0�����������������	�����������������������0�������	�������	���8�����������������������������������������������

y�
z�

There must be:

A: a circuit breaker with high sensitivity, 
adequately sized

B: a point of connection to the power 
mains

C: a point of connection to the water 
mains (only for water-cooled appliances 
in case of connection to the water mains) 
to   comply with the pressures available 
on the water networks.  

If necessary, install a special pressure 
reducer on the fixed system, upstream 
of the appliance.  The device indicated 
must be installed in accordance with the 
regulations in force in the countries of 
destination and considering the 
requirements of the EN 60335-1:2012 
standard and respective amendments 
(including A14:2019).  In case of 
clarifications, indications on the choice of 
the reducer and any other requirement, 
contact technical support.

D: a point of discharge (optional)

The machines must be positioned on the 
ground only, on floors that are:

•	 Not sensitive to heat or flammable

•	 Perfectly leveled

•	 With a regular surface and free of 
roughness

•	 That can support the device at full 
load

Keep the illustrated minimum clearances 
around the device to facilitate 
connections to utilities and maintenance.
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�×These devices require ventilation at the back 
where the vents and coolant unit are found.  
Therefore, do not place them against the wall but 
keep them approximately 5cm (2") away.  

In order to prevent accidentally moving the 
equipment too close to the wall, make sure to 
install the provided spacers on the back of the 
device (especially if the device is assembled on 
wheels).

POWER CONNECTIONS
         CONNECTIONS TO THE MAINS AND    
         CONNECTION PLANTS MUST COMPLY WITH 
THE LEGAL PROVISIONS IN FORCE IN THE 
COUNTRY OF INSTALLATION AND MUST BE 
PERFORMED BY QUALIFIED PERSONNEL 
AUTHORIZED BY THE MANUFACTURER.  

In order to avoid any risks, damaged power supply 
cables must be replaced by the Manufacturer, by 
an approved technical support center, or in any 
case by an individual with similar qualifications.  

Before connecting the device to the mains:

•	 read the safety instructions at the beginning 
of this manual

•	 make sure the mains voltage and frequency 
correspond to those indicated in the device 
serial number plate.  A rated voltage variation 
of +/- 10% is accepted.

THE DEVICE MUST BE CONNECTED TO AN 
EFFICIENT GROUND SOCKET.       THE DEVICE 
MUST INCLUDE AN EQUIPOTENTIAL SYSTEM 
COMPLIANT TO THE LEGAL PROVISIONS IN 
FORCE (YELLOW GREEN CONDUCTOR WITH A 
MAXIMUM SECTION OF 10 MMQ - CEI EN 60335-
2-89 NORM).  THIS CONNECTION MUST BE MADE 
BETWEEN THE VARIOUS DEVICES WITH THE 
TERMINAL MARKED WITH THE EQUIPOTENTIAL 
SYMBOL.

For mains connections, use a circuit breaker with 
manual reset high sensitivity (30mA), with ade-
quate power that permits complete cut-off in over 
voltage category III conditions, in order to protect 
the device against over voltages or short circuits.

For the sizing of the protection device, please refer 
to the technical data table in this manual.

The single phase appliances leave the factory with 
the power cable and an Unel plug already installed 
on the terminal block: it is not allowed to make 
any other type of electrical connection and no 
dimensional modification of the cable other than 
its lengthening, replacing it with one having the 
same characteristics as the original one (rubber 
type, section, etc.).
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The three-phase appliances leave the factory with 
the power cable already installed on the terminal 
block: fit an electric plug (not supplied) of a type 
and capacity suitable for the maximum current 
absorbed by the phases of the appliance or make a 
direct connection to an electrical panel.

3 PH - three phase

1 PH - single phase
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Cleansing water is collected in a tank which is un-
der the machine.  We recommend you connect the 
drain to a maximum 200 cm (78.7") in long hose 
(not supplied) and lead it to a grate in the floor or 
wall drain pipe, to avoid emptying the tank too 
frequently.  The drain pipe must have the following 
characteristics:

•	 is of trap type

•	 has a minimum inclination of 4%

•	 has an air gap* of at least 25mm (1 in)

•	 does not have clamps

•	 has a diameter not under that of the drain pipe 
joint

COMPARTMENT DRAIN
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wood

plastic

Maximum storage values: 60°C (140°F)
Maximum transport values: 60°C (140°F)
Maximum values for the installation environment: 43°C 
(109°F)
Do not stack or store lying down



User Manual for VBCF Blast Chiller	 Victory

Rev. 05/25Victory16 ��R\¦p{¦�¦����p�
 �"-

7BMPQSMTUVMS¦W¦7BUMQSMBMXS¦W¦7BUMQSMBMXSSMQYSQUSM¦W¦7BMQSMU7USMQV¦W¦Z[]̂ _̀abcdefgd[¦W¦VMhSYiVPh¦W¦jklmnoq rs
tuv

wx yz|}~�|���|������¦��¦��������¦���������¦�����������¦��¦�������������¦�¦����������¦������������¦���������������¦��������¦����������������¦��¦���������¦������ ¦������� ¦��¦����������¦���������¦¡��¢¦���� �¦���¢¢¢£¢¤¥�¦��¦���	
	�¦�	¦�����	��	¦������¥��¥¦�¦���¥����	�¦���¦����	

��¥��¦�¥�¥��¥��¦�����	�	¦�¦	�¦����¥�¥��¦�¥�¥��¥��¦����¥��	�	¦�¦������	�	¦�¥� ¦��	��¦����	��	��!���	�����¦�¦���#��	��$¦����¦�������$¦¥��   % ¦&'¥�
	��¥(¦���¦����¥¦���	¦������
¥¦�¥��¥��¦�¥�¦���	�¥¦	�¦���	�¥���¦��'�¦�)������¥��*	�������¦��¥��	�	¦�����	�	¦�¦�������¦�¥� ¦�����¥¦�����	�¥$¦����*	¥'	$¦���

��¥¦	�¦���	�	�$¦¥��   %��¦�¥'	¦�)�����¦�¦�����¥¦�¦�¦��¥��	��¥ +yz,~�y�|~�¦z¦.�|�¦/�~z¦&	¦�¥��	¦�¥��)��� ¦01¦�¥�¦2¥��¥��¦3¥�	������¦� ¦45¦�¥�¦68049&�����
	��¥¦�¥���¦2	�¥'	��¦:&;;¦6806!05!;<¦��	¦�	=��¦�	¦������¥��*	����¥¦¥�¥'�	�*¥¦¥�¦¥�¥'���	�*¥>¦?�¦����*	�¦�¥�¦������¥'�¦�������¦���¦�����¦��¥�	=���¦�*¥¦	�¦�����'�¦@¦�����¦	��¥���¦���¦�¥�����¦�����¥��	���¥��¥¦��¦01¦������¦680A¦¥¦�*¥¦����¦=�¥¦�¥���¦�����	�¦�	��¦���¥¦���¦�¥�¥¦�¥�	�¥¦���	�	����¦���	¦����	¦�	=��¦��¦�¥�¥¦¥��¥�¥¦�������¦�¥�������¥��¥ ¦¦C�'¥¦�¥¦������¥��*	����¥¦����¦�¥��	

��¥¦���¦���¥�	��	¦�¥����	�	¦�	�	�����	�	¦����	�	�¦	��D$¦#¥���$¦�����	�	�$¦���	¥��¦
	�����$¦���¥$¦¥�� %¦	�¦�¥��¥�����¥¦���¥�	��¥¦��¦58E¦	�¦�¥�� ¦¦:¥��¥�¥¦	����	
�
��	�¥¦�)�����¥��*	�����¦�¥�¦��¦������¥���¦�	����¥���¦	�¦����¦�	¦��	�¥���
	��¥¦¥¦�����	��	¦�	����	���¦�	¦�*	�����¦���	¦�¦���	�F¦���¥¦��¥�¥��% ¦;)¦�¥�¥����	�¦����¥¦�'¥�
	��¥¦����¦�¥����¥¦�	¦��¥���¦�����'�¦�¥�¦���¦=�¥¦�	��¦�	���¥���¦��	¦	���'	¦�¥����	¦����)���	¥��¥¦¥¦�	��	������¦�)¥G���	�¦�)���¦�¥��¥¦�	����¥$¦����	�����¦	¦��	��	�	¦�	¦9�*	¦	���	��¦����>$¦��¥��¥�
	��¥$¦��¥����
	��¥¦�¥�¦	�¦�	���	

�$¦�	�	�����	�¦¥¦�¥���¥�� ¦¦H	¦�	�����¦�*¥¦��¦������¥���¦����	��¦�¦���¦����¥'�¦�¥�¦������'�¦��������¦�)����	��
	��¥¦�¥��¥¦���
	��	¦��¥�	��¥¦�����¦����¥��¥¦��������¦�	¦�¥��¥ I�J���������¦�����¦���� �����¦��¦I������¦?�¦?���	�¦�¥¦�����¥��*	����¥¦:&;;¦�¥����¦¥��¥�¥¦����¥����¥¦�	¦K¥���	¦�	¦:�������¦��*	����¦���*¥¦	���¥¦¥�����	�*¥¦�¦�	�'�#����¥¦¥�����	�*¥%��¦��¦�	�¥��	���¥¦��¥���¦	�¦����¥¦�	¦����	���¦���¦�����¦�����¥��*�	�����$¦�*¥¦@¦�¥����¦�¦�	�����¥¦�����	���¥��¥¦��	���¦9���¦������¦���>% I�J���������¦�����¦���� �����¦��¦�������¦�����������¦�������3�¦2	�¥'	��¦�����	���	�¦����¥¦�����¥��*	����¥¦:&;;¦@¦�����¦�¥�¥�	��¦	�¦����¦�	�¥���¦��¦�	������¦��
	��¥$¦�¥������¦�¥¦�	¦�¥�	�¥��¦������¥¦��¥���¦�����¥��*	�����¦����¥�	���¦�	¦�����'��¥¦�¥¦�����	�F¦�����	¦�¦	�¦:	�¥��	���¥¦�¥�¦�*	¥�¥�¥¦	�¦�¥����¦����¥'�¦�	¦������¥��� 

LN LN¦
LO¦

MAINTENANCE
Before performing any maintenance, cut off 
the power supply to the machine and wear 
suitable personal protection equipment (e.g. 
gloves, etc.).

To clean any component or accessory, DO NOT 
use:

•	 abrasive or powder detergents

•	 aggressive or corrosive detergents (e.g. 
hydrochloric or sulphuric acid, caustic soda, 
etc.).  Warning!  Do not even use these 
substances to clean the floor under the 
equipment

•	 abrasive or sharp tools (e.g. abrasive sponges, 
scrapers, steel brushes, etc.).

•	 steamed or pressurized water jets

DISPOSAL AND END OF SERVICE LIFE

As per Legislative Decree no. 49 art. 13 dated 2014 
"Implementation of WEEE Directive 2012/19/EU 
on electric and electronic waste"

The Barred bin markings specify that the product 
was issued on the market after August 13, 2015 
and should not be assimilated with other waste 
that at the end of its working life but disposed of 
separately.  All equipment is made of recyclable 
metallic materials (stainless steel, iron, aluminum, 
galvanized sheet metal, copper, etc.) in 
percentages over 90% in weight.

Put the equipment out of order for disposal 
removing the power cord and any compartment or 
chamber lock devices (where applicable).

Pay attention to managing this product at the end 
of its working life, reducing negative impacts on 
the environment and improving resource use 
efficiency, applying the "who pollutes, pays", 
prevention, reuse, recycling, and recovery 
preparation principles. 

Please remember that illicit or incorrect product 
disposal is punishable by law

If you want to dispose of this appliance, we 
recommend you contact your local authority or 
dealer for information on the correct disposal 
method.

MAINTENANCE AND DISPOSAL
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Cleaning Needed Cleaning Agent Method of Application Affect on Finish

Smears and fingerprints
Areal 20, Lac-O-Nu, Lumin Wash
O’Cedar Cream Polish, Stainless 
Shine.

Rub with cloth as directed
on the package.

Satisfactory for use on all 
finishes.
Provides barrier film to 
minimize prints.

Stubborn Spots and
Stains, Baked-On
Splatter, and Other
Light Discolorations

Allchem Concentrated Cleaner.
Apply with damp sponge or 
cloth.
Rub with damp cloth.

Use in direction of polish lines 
on No. 4 (polished) finish. May 
scratch No.
2 (mill) and Nos. 7 and 8 
(polished) finishes.

Samae, Twinkle or Cameo Copper 
Cleaner

Rub with damp cloth.

Grade FFF Italian pumice, whiting, 
or talc.

Rub with dry cloth.

Liquid NuSteel
Paste NuSteel or DuBois Temp.
Copper’s Stainless Steel Cleaner
Revere Stainless Cleaner
Household cleansers, such as
Old Dutch, Lighthouse, Sunbrite,
Wyandotte, Bab-O, Gold Dust,
Sapolio, Bon Ami, Ajax, or Comet
Grade F Italian Pumice, Steel
Bright, Lumin Cleaner, Zud,
Restore, Sta-Clean, or Highlite.
Penny-Brite or Copper-Brite.

Use small amount of cleaner.
Rub with dry cloth using a 
small amount of cleaner.
Apply with damp sponge or 
cloth.
Rub with a damp cloth. May 
contain chlorine bleaches. 
Rinse
thoroughly after use.
Rub with a damp cloth.
Rub with a dry cloth using a 
small amount of cleaner.

Heat tint or
discoloration

Penny-Brite or Copper-Brite.
Past NuSteel, DuBois Temp,
or Tarnite. Revere Stainless Steel 
Cleaner. Allen Polish, Steel Bright, 
Tenacious Deposits,
Rusty Discolorations,
Industrial
Atmospheric Stains Wyandotte, 
Bab-O or Zud.

Rub with a dry cloth.
Rub with a dry cloth or stain-
less steel wool.
Apply with damp sponge or 
cloth.
Rub with a damp cloth.

Burnt-On Foods and
Grease Fatty Acids,
Milkstone (where
swabbing or rubbing
is not practical)

Easy-Off, De-Grease-It, 4 to 6% 
hot solution of such agents as 
trisodium phosphate or sodium 
tripolyphosphate or 5 to 15% caustic 
soda solution

Apply generous coating. Allow 
to stand for 10-15 minutes. 
Rinse.
Repeated application may be 
necessary.

Excellent removal, satisfactory 
for use on all finishes.

Tenacious Deposits,
Rusty Discolorations,
Industrial
Atmospheric Stains

Oakite No. 33, Dilac Texo 12, Texo NY, 
Flash-Klenz, Caddy Cleaner,
Turco Scale 4368 or Permag 57.

Swab and soak with clean 
cloth.
Let stand 15 minutes or more 
according to directions on 
package, then rinse and dry.

Satisfactory for use on all 
finishes

Hard Water Spots
and Scale

Vinegar.
5% oxalic acid, 5% sulfamic acid, 5 to 
10% phosphoric acid, or Dilac, Oakite 
No. 33, Texo 12, Texo N.Y.

Swab or wipe with cloth. Rinse 
with water and dry.
Swab or soak with cloth. Let 
stand 10-15 minutes. Always 
follow with neutralizer rinse, 
and dry.

Satisfactory for all finishes.
Satisfactory for all finishes. 
Effective on tenacious deposits 
or where scale
has built up.

METHODS FOR CLEANING  STAINLESS STEEL
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User Manual for VBCF Blast Chiller	 Victory

Rev. 05/25Victory30
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User Manual for VBCF Blast Chiller	 Victory

Rev. 05/25 Victory 31
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If the equipment does not work or functional or structural alterations are noted:

•	 disconnect it from the power and water mains

•	 contact a manufacturer's authorized service center communicating the nature of the defect, 
along with the equipment code and serial number found on its specification plate

Original spare parts are required for repairs.  The manufacturer cannot be held liable and the warran-
ty will be null and void in the event that non original spare parts are used.

To ensure that the appliance is in perfect use and safety conditions, we recommend you have it 
maintained and serviced by an authorized service center at least once a year.

SERVICE AND REPAIRS
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��n®ì##®nÍ®�#Ņ ×��n®ì##®nÍ®�#Ņ Xcoz����¤�ª«¬­̄°÷±²÷³÷́µ¶µ±µ· ¹¹º

»¼½¾÷½¿ÀÁ¾À¾÷Ã÷½¿ÀÄÁ¾À¼Å÷»¼½¼÷Ã÷»ÆÁÁÇ¿È÷½¿ÀÄÁ¾ÉÊ¿È÷Ã÷½¿ÀÄÁ¾ÈÀÄ¿÷»¼½¿Á÷»¼½ÆÈ÷½ÇÀÁ¾ÀÆÈ÷Ã÷ËÌÎÏÐÑÌÒÓÐÌ÷ÔÕÏÏÖÌ÷Ã÷½¿ÀÄÁ¾ÈÀÄ¿÷Ø¿Ø¿Ù¿ÁÈ÷Ã÷ÚÛÜÝÞß÷àâÜâÛãÞß
äåæçèèåäåæçèäåæéèçäåæçèèäåæçèåêëíîïðäåæçèñòóôõö�

�è��ç�	
��å�ç÷çèç����
�å�ç�÷����è��è��ç�	
�å�÷�èç�	����ç�	�å��ç��å������è��ç�	
�����ïî� !ë"$ %&$î�	�åå��åå���ç����÷'(ò)ö(*÷+ò,.)ö�÷+/*01*'2/ö� 345679:4345679:345679:345679:34567;:345674<=>?=@A'�óBD
E�
��	F÷�
�G
�÷��
��HE�
��	�÷æç÷�
�÷G
��ç��çI
��æ
æ÷�
�Jëï$KîL Më÷O%P%Q(.ö�÷+òõ/

Rç�
÷�ç�÷���èåS�çèæ÷�ç�÷���èçRç�æç�ç�	÷�
�÷���èçTç��	���÷��å÷U�Vè��÷Rç�æ���ç�	å÷�å�÷���èåWYZëí÷[$�ï%\�]�ç���	÷�ç�÷���è��÷÷̂'ôó÷_̀a÷1bò.0)ö�÷d�óe�÷ñò.0)ö�
�ç�å�æå÷è
÷�å��
÷f�\÷gghig÷j÷
��å�æ���÷	å÷�	
�æ
�æ÷f�\÷gghig÷j÷�çèå�÷è
÷�å��ç÷f�\÷gghig÷j÷�
�k÷lå��÷f�\÷gghigj÷LëOï%L&ë÷L %&í%! m÷pcq÷gghig÷j÷å�ç�çç�Vå����÷æç÷�å��÷f�\÷gghig÷j÷+ò*ô'ôe�÷̂ór(sbö÷(tsuô÷pcq÷��«v�÷Rç�
÷�ç�÷���èåS�çèæ÷�ç�÷���èçRç�æç�ç�	÷�
�÷���èçTç��	���÷��å÷U�Vè��÷Rç�æ���ç�	å÷�å�÷���èåWYZëí÷[$�ï%\�]�ç���	÷�ç�÷���è��÷÷̂'ôó÷_̀a÷1bò.0)ö�÷d�óe�÷ñò.0)ö� Iå����å÷�ç�÷���èåIå������å�÷wå�÷���èçIå��å��
�å�÷�
�÷���èçxç�]�
��k÷��å÷U�Vè��Iå����å÷�å�÷���è÷yë !î{ïî&$î÷|ïî� !ë|&î!O$$÷P%÷[$�ïxç�]���V÷�ç�÷���è��÷̂'ôó÷_̀a÷}~2)̀��÷��ó�õñò.0)ö��
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Electric

Absorption
Electric
Power

Gas
Type

Gross Weight Width Depth HeightNet Weight Number of 
Trays

Model

VBCF5-55U-HC

VBCF12-132UL-HC

VBCF16-165UL-HC

VBCF5-55U-HC

VBCF12-132UL-HC

VBCF16-165UL-HC
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FOR THE SERVICE TECH WIRING DIAGRAMS - VBCF5-55U-HC & VBCF5-66UL-HC
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LIMITED WARRANTY

Warranty (Continental USA & Canada Only)

THREE (3) YEAR PARTS & LABOR LIMITED 
WARRANTY

Victory® Refrigeration (Victory) warrants to the 
original purchaser of Victory branded equipment, that 
such equipment is free from defects in material and 
workmanship, under normal use, proper maintenance 
and service as indicated by Victory’s installation 
and operation instructions, for a period of three (3) 
years from the date of installation, or thirty-nine 
(39) months from the date of shipment from the 
manufacturer, whichever is earlier.

FIVE (5) YEAR COMPRESSOR PART LIMITED 
WARRANTY*

In addition to the warranty set forth above Victory® 
Refrigeration (Victory), warrants the hermetically/
semi-hermetically sealed compressor (part only) for 
an additional two years (2) years beyond the initial 
three (3) year  warranty period; not to exceed sixty-
three (63) months from the date of shipment from 
Victory, provided upon receipt of the compressor, 
manufacturer examination shows the sealed 
compressor to be defective.  This extended warranty 
does not cover freight for the replacement compressor 
or freight for return of the failed compressor.  Also, 
this extended compressor-part only warranty does 
NOT apply to any electrical controls, condenser, 
evaporator, fan motors, overload switch, starting 
relay, capacitors, temperature control, filter/drier, 
accumulator, refrigeration tubing, wiring harness, 
labor charges, or supplies which are covered by the 
standard warranty above.

*Units shipped after 07/1/2024.  Previous warranty 
applies to units shipped prior.   

Exceptions:

•	 Warranty does not apply for units installed 
in a Residential application.  Units are intended for 
Commercial use only.   

•	 Blast Chillers carry a 3 year parts and labor 
warranty; 2 additional years for the compressor

Normal wear type parts, such as light bulbs/lamps, 
gaskets, fuses, batteries, blast chiller/freeze probes, 
thermostat or electronic controller calibration and/ 
or adjustment, and any normal maintenance items as 
outlined in the Owner’s Manual, adjustment of door 
mechanisms or freight damage are not covered by this 

warranty.  For this warranty, the original purchaser 
shall be deemed to mean the individual or company for 
whom the product was originally installed. 

Proof of purchase must be supplied to Victory to 
validate the warranty.  This warranty is valid only 
if equipment is properly installed, and started-up as 
outlined in the Owner’s Manual.          

Units that utilize variable speed compressor 
technology can experience nuisance tripping on Class 
A GFCI outlets which have a trip limit of 4 mA to 6 
mA.  To avoid this issue in a location that requires GFCI 
circuit protection, Beverage Air & Victory recommends 
using a HUBBELL Model Number GFRST83W 20A 
Heavy Duty Hospital Grade Self-Test GFCI Receptacle.          

Removal or alteration of the serial/ data plate from 
equipment shall be deemed to release Victory from 
all warranty obligations or any other obligations, 
expressed or implied .  The warranty does not cover 
installation, start-up, normal maintenance, food 
loss, or other consequential damage, and it excludes 
components that are removable without tools.  Our 
obligation under this warranty shall be limited to 
repairing or replacing, including labor, any part of such 
product, which proves defective.

Victory reserves the right to examine any product 
claimed to be defective.  The labor warranty shall be 
for self-contained units only and for standard straight 
time, which is defined as normal service rate time, 
for service performed during normal working hours. 
Any service requested outside of a servicer’s normal 
working hours will be covered under this warranty 
at the normal rate and any additional overtime rate 
will be the responsibility of the equipment purchaser. 
Victory shall not be responsible for any costs incurred 
if the work is performed by other than Victory’s 
authorized service personnel.  Reimbursement claims 
for parts and/or labor service costs must be made in 
writing. Model, cabinet serial number and installation 
location must be shown on the claim.  A receipted bill 
from the servicing agency must accompany the claim, 
together with full details of the service problems, 
diagnosis and work performed.  Victory reserves 
sole discretion whether further documentation on a 
claim is to be submitted.   Any part determined to be 
defective in the product should be returned to the 
company within thirty (30) days under the terms of 
this warranty and must be accompanied by a record 
of the cabinet model, serial number, with a return 
material authorization number (RMA#) issued by 
Victory.
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LIMITED WARRANTY (CONTINUED)
Special installation/applications, including remote 
locations, are limited in coverage by this warranty. 
Any installation that requires extra work, and/
or travel, to gain access to the unit for service is 
the sole responsibility of the equipment purchaser. 
Improper operation resulting from factors, including 
but not limited to, improper or negligent cleaning 
and maintenance, low voltage conditions, inadequate 
wiring, outdoor use and accidental damage are 
not manufacturing defects and are strictly the 
responsibility of the purchaser.

Except Blast Chillers, a product is designed for 
maintaining temperature and not bringing food to a 
desired temperature, so cannot be held responsible for 
this function under warranty.

Units must be in conditioned environments or 
warranty will be void.  

Condenser coils must be cleaned at regular intervals. 
Failure to do so can cause compressor malfunction and 
will void warranty.  Although cleaning requirements 
vary in accordance with the operation of various 
products, Victory recommends a minimum monthly 
cleaning. 

NOTE: NO CLAIMS CAN BE MADE AGAINST THESE 
WARRANTIES FOR SPOILAGE OF PRODUCTS, 
LOSS OF SALES OR CONSEQUENTIAL DAMAGES. 
THE FOREGOING WARRANTIES ARE EXPRESSLY 
GIVEN IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS, IMPLIED, OR STATUTORY, INCLUDING 
THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, 
WHICH ARE HEREBY DISCLAIMED, AND ALL OTHER 
OBLIGATIONS OR LIABILITIES ON OUR PART, AND 
WE NEITHER ASSUME, NOR AUTHORIZE ANY OTHER 
PERSON TO ASSUME FOR US, ANY OBLIGATION OR 
LIABILITY IN CONNECTION WITH THE SALE OF SAID 
REFRIGERATION UNITS OR ANY PARTS THEREOF.

These warranties shall not be assignable and shall be 
honored only in so far as the original purchaser.

These warranties do not apply outside the limits of 
the USA and Canada, nor do they apply to any part 
that has been subject to misuse, neglect, alteration, 
accident, or to any damage caused by transportation, 
flood, fire, acts of terrorism, or acts of God.

LIMITATION OF LIABILITY:

Victory or its affiliates shall not be liable for any 
indirect, incidental, special or consequential 
damages, or losses of a commercial nature arising 
out of malfunctioning equipment or its parts or 
components thereof, because of defects in material or 
workmanship.  In no event shall Victory be liable for a 
sum more than the purchase price of the item.

THE ORIGINAL OWNER’S SOLE AND EXCLUSIVE 
REMEDY AND VICTORY’S SOLE AND EXCLUSIVE 
LIABILITY SHALL BE LIMITED TO THE REPAIR 
OR REPLACEMENT OF PARTS OR COMPONENTS 
CONTAINED IN THE EQUIPMENT IDENTIFIED 
ABOVE WHICH UNDER NORMAL USE AND SERVICE 
MALFUNCTION AS A RESULT OF DEFECTS IN 
MATERIAL OR WORKMANSHIP, SUBJECT TO THE 
APPLICABLE PROVISIONS AND LIMITATIONS STATED 
ABOVE.                                                                       07/2024
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Warranty Registration

Register your product online at Victory.com/parts-service or fill out and mail the form below.

Cabinet Model Number: _____________________________________________   Date Of Installation: _________________

Cabinet Serial Number:  _____________________________________________

Location Of Product

Business Name: ____________________________________________________

Business Street: ____________________________________________________

Business City: ____________________________________ State: _________ Postal Code:___________

Mail to: Victory, 3779 Champion Blvd, Winston-Salem, NC 27105


